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Part 1 – Seller and property details 

 

 
 
Property Law Act 2023 section 99 
Form 2, Version 1 | Effective from: 1 August 2025 
 
 
 
 
 
 

 
This statement does not include information about: 

» flooding or other natural hazard history 
» structural soundness of the building or pest infestation 
» current or historical use of the property 
» current or past building or development approvals for the property 
» limits imposed by planning laws on the use of the land 
» services that are or may be connected to the property 
» the presence of asbestos within buildings or improvements on the property. 
You are encouraged to make your own inquiries about these matters before signing a contract. You may not be able to 
terminate the contract if these matters are discovered after you sign. 
 

 
Seller Bernhard Joshua Budiono 

 
Property address 
(referred to as the 
“property” in this 
statement) 
 
Lot on plan description    1/BUP13452 
 

Community titles scheme 
or BUGTA scheme: 

Is the property part of a community titles scheme or a BUGTA scheme: 
☒  Yes ☐   No 
If Yes, refer to Part 6 of this statement 
for additional information 

If No, please disregard Part 6 of this statement 
as it does not need to be completed 

 

 
 

Title details The seller gives or has given the buyer the following— 

A title search for the property issued under the Land Title Act 1994 ☒ Yes 
showing interests registered under that Act for the property. 

A copy of the plan of survey registered for the property. ☒ Yes 

 

Part 2 – Title details, encumbrances and residential tenancy or 
rooming accommodation agreement 

WARNING TO BUYER – This statement contains important legal and other information about the property offered 
for sale. You should read and satisfy yourself of the information in this statement before signing a contract. You are 
advised to seek legal advice before signing this form. You should not assume you can terminate the contract after 
signing if you are not satisfied with the information in this statement. 

                   

1/202 QUEEN STREET, SOUTHPORT QLD 4215 
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Registered 
encumbrances 

Registered encumbrances, if any, are recorded on the title search, and may affect your use of the 
property. Examples include easements, statutory covenants, leases and mortgages. 

You should seek legal advice about your rights and obligations before signing the contract. 

Unregistered 
encumbrances 
(excluding 
statutory 
encumbrances) 

There are encumbrances not registered on the title that will continue ☒ Yes       ☐ No 
to affect the property after settlement. 

Note—If the property is part of a community titles scheme or a BUGTA scheme it may be subject 
to and have the benefit of statutory easements that are NOT required to be disclosed. 

Unregistered lease (if applicable) 

If the unregistered encumbrance is an unregistered lease, the details of the agreement are as follows: 
» the start and end day of the term of the lease:  28/01/2026 - 27/01/2027 

» the amount of rent and bond payable:   $1,560 per fortnight, $3,120 bond 

» whether the lease has an option to renew:   NA 

Other unregistered agreement in writing (if applicable) 

If the unregistered encumbrance is created by an agreement in ☐ Yes        
writing, and is not an unregistered lease, a copy of the agreement is 
given, together with relevant plans, if any. 

Unregistered oral agreement (if applicable) 

If the unregistered encumbrance is created by an oral agreement, and is 
not an unregistered lease, the details of the agreement are as follows: 
  

 

Statutory 
encumbrances 

There are statutory encumbrances that affect the property. ☐ Yes       ☒ No 

If Yes, the details of any statutory encumbrances are as follows: 

  

 

Residential 
tenancy or 
rooming 
accommodation 
agreement 

The property has been subject to a residential tenancy agreement or a ☒ Yes       ☐ No 
rooming accommodation agreement under the Residential Tenancies 
and Rooming Accommodation Act 2008 during the last 12 months.  
If Yes, when was the rent for the premises or each of the residents’ 
rooms last increased? (Insert date of the most recent rent increase 
for the premises or rooms) 

Note—Under the Residential Tenancies and Rooming Accommodation Act 2008 the rent for a 
residential premises may not be increased earlier than 12 months after the last rent increase for 
the premises. 

As the owner of the property, you may need to provide evidence of the day of the last rent 
increase. You should ask the seller to provide this evidence to you prior to settlement. 

28/01/2026 
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Zoning The zoning of the property is (Insert zoning under the planning scheme, the Economic Develop- 
ment Act 2012; the Integrated Resort Development Act 1987; the Mixed Use Development Act 1993; 
the State Development and Public Works Organisation Act 1971 or the Sanctuary Cove Resort Act 
1985, as applicable): 
 medium density residential 

Transport 
proposals and 
resumptions 

The lot is affected by a notice issued by a Commonwealth, State or      ☐ Yes       ☒ No 
local government entity and given to the seller about a transport 
infrastructure proposal* to: locate transport infrastructure on the 
property; or alter the dimensions of the property. 

 The lot is affected by a notice of intention to resume the property or          ☐ Yes       ☒ No 
any part of the property. 

 If Yes, a copy of the notice, order, proposal or correspondence must be given by the seller. 

* Transport infrastructure has the meaning defined in the Transport Infrastructure Act 1994. A proposal means a resolution 
or adoption by some official process to establish plans or options that will physically affect the property. 
 

Contamination 
and 
environmental 
protection 

The property is recorded on the Environmental Management 
Register or the Contaminated Land Register under the Environmental 
Protection Act 1994. 

☐ Yes       ☒ No Y
e
s 

 The following notices are, or have been, given:   

 A notice under section 408(2) of the Environmental Protection Act 1994 
(for example, land is contaminated, show cause notice, requirement 
for site investigation, clean up notice or site management plan). 

☐ Yes       ☒ No Y
e
s 

 A notice under section 369C(2) of the Environmental Protection Act 
1994 (the property is a place or business to which an environmental 
enforcement order applies). 

☐ Yes       ☒ No Y
e
s 

 A notice under section 347(2) of the Environmental Protection Act 
1994 (the property is a place or business to which a prescribed 
transitional environmental program applies). 

☐ Yes       ☒ No Y
e
s 

 
Trees There is a tree order or application under the Neighbourhood  

Disputes (Dividing Fences and Trees) Act 2011 affecting the property. 

If Yes, a copy of the order or application must be given by the seller. 

☐ Yes       ☒ No 

 
Heritage The property is affected by the Queensland Heritage Act 1992 or is 

included in the World Heritage List under the Environment Protection 
and Biodiversity Conservation Act 1999 (Cwlth). 

☐ Yes       ☒ No 

 
Flooding Information about whether the property is affected by flooding or another natural hazard or 

within a natural hazard overlay can be obtained from the relevant local government and you 
should make your own enquires. Flood information for the property may also be available at the 
FloodCheck Queensland portal or the Australian Flood Risk Information portal. 

 
Vegetation, habitats 
and protected plants 

Information about vegetation clearing, koala habitats and other restrictions on development of 
the land that may apply can be obtained from the relevant State government agency. 

Part 3 – Land use, planning and environment 

local planning scheme. You can obtain further information about any planning and development restrictions applicable 
to the lot, including in relation to short-term letting, from the relevant local government. 
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Swimming pool There is a relevant pool for the property. 

If a community titles scheme or a BUGTA scheme – a shared pool is 
located in the scheme. 

Pool compliance certificate is given. 

OR 

Notice of no pool safety certificate is given. 

☐ Yes       ☒ No 

☐ Yes       ☒ No 

 

☐ Yes       ☒ No 
 
☐ Yes       ☒ No 
 

 
Unlicensed 
building work 
under owner 
builder permit 

Building work was carried out on the property under an owner         ☐ Yes       ☒ No 
 builder permit in the last 6 years. 

A notice under section 47 of the Queensland Building and Construction Commission Act 1991 
must be given by the seller and you may be required to sign the notice and return it to the seller 
prior to signing the contract. 

 
Notices and 
orders 

There is an unsatisfied show cause notice or enforcement notice 
under the Building Act 1975, section 246AG, 247 or 248 or under the 
Planning Act 2016, section 167 or 168. 

The seller has been given a notice or order, that remains in effect, 
from a local, State or Commonwealth government, a court or tribunal, 
or other competent authority, requiring work to be done or money to be 
spent in relation to the property. 

If Yes, a copy of the notice or order must be given by the seller. 

☐ Yes       ☒ No 
 

 
☐ Yes       ☒ No 

 
Building Energy 
Efficiency Certificate 

If the property is a commercial office building of more than 1,000m2, a Building Energy Efficiency 
Certificate is available on the Building Energy Efficiency Register. 

 
Asbestos The seller does not warrant whether asbestos is present within buildings or improvements on 

the property. Buildings or improvements built before 1990 may contain asbestos. Asbestos 
containing materials (ACM) may have been used up until the early 2000s. Asbestos or ACM may 
become dangerous when damaged, disturbed, or deteriorating. Information about asbestos 
is available at the Queensland Government Asbestos Website (asbestos.qld.gov.au) including 
common locations of asbestos and other practical guidance for homeowners. 

Part 4 – Buildings and structures 

WARNING TO BUYER – The seller does not warrant the structural soundness of the buildings or improvements on the 
property, or that the buildings on the property have the required approval, or that there is no pest infestation affecting 
the property. You should engage a licensed building inspector or an appropriately qualified engineer, builder or pest 
inspector to inspect the property and provide a report and also undertake searches to determine whether buildings and 
improvements on the property have the required approvals. 
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Rates Whichever of the following applies— 

The total amount payable* for all rates and charges (without any discount) for the property as 
stated in the most recent rate notice is: 

Amount:  Date Range:  

OR  

The property is currently a rates exempt lot.**   ☐  

OR 

The property is not rates exempt but no separate assessment of rates ☐  
is issued by a local government for the property. 

*Concessions: A local government may grant a concession for rates. The concession will not pass to you as buyer unless 
you meet the criteria in section 120 of the Local Government Regulation 2012 or section 112 of the City of Brisbane 
Regulation 2012. 
** An exemption for rates applies to particular entities. The exemption will not pass to you as buyer unless you meet the 
criteria in section 93 of the Local Government Act 2009 or section 95 of the City of Brisbane Act 2010. 
 

Water Whichever of the following applies— 

The total amount payable as charges for water services for the property as indicated in the most 
recent water services notice* is:  

Amount: Date Range:  

OR  

There is no separate water services notice issued for the lot; however, an estimate of the total 
amount payable for water services is: 

Amount: Date Range:  

* A water services notices means a notice of water charges issued by a water service provider under the Water Supply 
(Safety and Reliability) Act 2008. 

Part 5 – Rates and services 

                    

$274.72 

$1583.11 01/07/2026 - 31/12/2026 

 11/02/2026 - 13/05/2026 
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(If the property is part of a community titles scheme or a BUGTA scheme this Part must be completed) 
 
 
 
 
 
 
 
 
 
 
 

Body Corporate 
and Community 
Management Act 
1997 

The property is included in a community titles scheme. ☒ Yes       ☐ No 
(If Yes, complete the information below) 

Community 
Management 
Statement 

A copy of the most recent community management statement for the ☒ Yes        
scheme as recorded under the Land Title Act 1994 or another Act is 
given to the buyer. 

Note—If the property is part of a community titles scheme, the community management 
statement for the scheme contains important information about the rights and obligations of 
owners of lots in the scheme including matters such as lot entitlements, by-laws and exclusive 
use areas. 

Body 
Corporate 
Certificate 

A copy of a body corporate certificate for the lot under the Body ☒ Yes       ☐ No 
Corporate and Community Management Act 1997, section 205(4) is 
given to the buyer. 

If No— An explanatory statement is given to the buyer that states: ☐ Yes        

» a copy of a body corporate certificate for the lot is not attached; and 
» the reasons under section 6 of the Property Law Regulation 2024 

why the seller has not been able to obtain a copy of the body 
corporate certificate for the lot. 

Statutory 
Warranties 

Statutory Warranties—If you enter into a contract, you will have implied warranties under the 
Body Corporate and Community Management Act 1997 relating to matters such as latent or 
patent defects in common property or body corporate assets; any actual, expected or contingent 
financial liabilities that are not part of the normal operating costs; and any circumstances in 
relation to the affairs of the body corporate that will materially prejudice you as owner of the 
property. There will be further disclosure about warranties in the contract. 

 

Building Units and 
Group Titles Act 
1980 

The property is included in a BUGTA scheme ☐ Yes       ☒ No 
(If Yes, complete the information below) 

Body 
Corporate 
Certificate 

A copy of a body corporate certificate for the lot under the Building ☐ Yes       ☒ No 
Units and Group Titles Act 1980, section 40AA(1) is given to the buyer. 

If No— An explanatory statement is given to the buyer that states: ☐ Yes        

» a copy of a body corporate certificate for the lot is not attached; and 
» the reasons under section 7 of the Property Law Regulation 2024 

why the seller has not been able to obtain a copy of the body 
corporate certificate for the lot. 

Note—If the property is part of a BUGTA scheme, you will be subject to by-laws approved by the 
body corporate and other by-laws that regulate your use of the property and common property. 

Part 6 – Community titles schemes and BUGTA schemes 

WARNING TO BUYER – If the property is part of a community titles scheme or a BUGTA scheme and you purchase the 
property, you will become a member of the body corporate for the scheme with the right to participate in significant 
decisions about the scheme and you will be required to pay contributions towards the body corporate’s expenses in 
managing the scheme. You will also be required to comply with the by-laws. By-laws will regulate your use of common 
property and the lot. 
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Signature of seller  

 
 
 
 
Signature of seller  

 
 
 
  
Name of Seller  

 
 
 
 
Name of Seller 

 
 
 
 
Date 

 
 
 
  
Date 

 
 
 

 
 

 
 
 
 
 
 
 
 

 
 

Signature of buyer 
 
 
 
 
Name of buyer 
 
 
 
 
Date 

Signature of buyer 
 
 
 
 
Name of buyer 
 
 
 
 
Date 

Signatures – SELLER 

Signatures – BUYER 

 

            

Bernhard Joshua Budiono       
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Current Title Search

Queensland Titles Registry Pty Ltd
ABN  23 648 568 101

Title Reference: 18677079 Search Date: 22/07/2026 09:52

Date Title Created: 13/01/1994 Request No: 56970918

Previous Title: 18574173

Estate in Fee Simple
LOT 1    BUILDING UNIT PLAN 13452

Local Government: GOLD COAST
COMMUNITY MANAGEMENT STATEMENT 2216

ESTATE AND LAND

Dealing No: 717647443 15/11/2016
BERNHARD JOSHUA BUDIONO

REGISTERED OWNER

1. Rights and interests reserved to the Crown by
        Deed of Grant No. 10321242 (POR 52)

2. MORTGAGE No 724413558 14/10/2025 at 14:37
NATIONAL AUSTRALIA BANK LIMITED A.C.N. 004 044 937

EASEMENTS, ENCUMBRANCES AND INTERESTS

NIL
ADMINISTRATIVE ADVICES

NIL
UNREGISTERED DEALINGS

Caution - Charges do not necessarily appear in order of priority
** End of Current Title Search **

COPYRIGHT QUEENSLAND TITLES REGISTRY PTY LTD [2026]
Requested by: D-ENQ INFOTRACK PTY LIMITED

www.titlesqld.com.au
Page 1/1
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Search applicable planning laws, instruments and documents to find out what your lot can be used for. If
you are considering short-term letting your lot, contact your solicitor, the relevant local government or 
other planning authority to find out about any approvals you will need or if there are any restrictions on 
short-term letting. It is possible that lots in the community titles scheme are being used now or could in 
future be used lawfully or unlawfully for short-term or transient accommodation.

The community management statement
    
Each community titles scheme has a community management statement (CMS) recorded with Titles
Queensland, which contains important information about the rights and obligations of the owners of lots in
the scheme. The seller must provide you with a copy of the CMS for the scheme before you sign a 
contract.

The Office of the Commissioner for Body Corporate and Community Management

The Office of the Commissioner for Body Corporate and Community Management provides an information
and education service and a dispute resolution service for those who live, invest or work in community 
titles schemes. Visit www.qld.gov.au/bodycorporate .
    
You can ask for a search of adjudicators orders to find out if there are any past or current dispute
applications lodged for the community titles scheme for the lot you are considering buying
www.qld.gov.au/searchofadjudicatorsorders .

The information in this certificate is issued on 22/07/2026.

Office of the Commissioner for Body Corporate and Community Management

Body corporate certificate
This form is effective from 1 August 2025

For the sale of a lot included in a community titles scheme under the Body Corporate and Community
Management Act 1997 (other than a lot to which the Body Corporate and Community Management
(Specified Two-lot Schemes Module) Regulation 2011 applies).

WARNING - Do not sign a contract to buy a property in a community titles scheme until you have
read and understood the information in this certificate. Obtain independent legal advice if needed.

You may rely on this certificate against the body corporate as conclusive evidence of matters stated in the
certificate, except any parts where the certificate contains an error that is reasonably apparent.

This certificate contains important information about the lot and community titles scheme named in the
certificate, including:

●    becoming an owner and contacting the body corporate 
●    details of the property and community titles scheme      
●    by-laws and exclusive use areas                                     
●    lot entitlements and financial information                         
●    owner contributions and amounts owing                        
●    common property and assets                                         
●    insurance                                                                          
●    contracts and authorisations                                          

...Page 2

...Page 3

...Page 4

...Page 5

...Page 6

...Page 8

...Page 9

...Page 10

This certificate does not include information about:
●   physical defects in the common property or buildings in the scheme;
●   body corporate expenses and liabilities for which the body corporate has not fixed contributions;
●   current, past or planned body corporate disputes or court actions;
●   orders made against the body corporate by an adjudicator, a tribunal or a court;
●   matters raised at recent committee meetings or body corporate meetings; or
●   the lawful use of lots, including whether a lot can be used for short-term letting.

Body Corporate and Community Management Act 1997 ● Section 205(4) ● Form 33 Page 1 of 11 
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You must tell the body corporate that you have become the owner of a lot in the scheme within 1 month of 
settlement. You can do this by using the BCCM Form 8 – Information for body corporate roll. Fines may 
apply if you do not comply.
   
How to get more information
  
You can inspect the body corporate records which will provide important information about matters not 
included in this certificate. To inspect the body corporate records, you can contact the person responsible 
for keeping body corporate records (see below), or you can engage the services of a search agent. Fees 
will apply.
  
Planning and development documents can be obtained from the relevant local government or other 
planning authority. Some relevant documents, such as the development approval, may be available from 
the body corporate, depending on when and how the body corporate was established.

 The body corporate is an entity made up of each person who owns a lot within a community titles
 scheme.

 Name and number of the community titles scheme

 Accessing records

 Who is responsible for keeping the body corporate’s records?

 Body corporate manager

 Bodies corporate often engage a body corporate manager to handle administrative functions.

 Is there a body corporate manager for the scheme?

 SOUTHPORT TERRACES 2216

 Yes. The body corporate manager is:

 No

 The following person: 

 The body corporate manager named above.

Name: Company:Rheanna Douglas Body Corporate Services (QLD) 
Pty Ltd 

Phone: Email:1300889227 bcs_goldcoast@bcssm.com.au
 

Name: Role:  

Phone: Email:  

Contacting the body corporate

Becoming an owner
When you become an owner of a lot in a community title scheme, you:

● automatically become a member of the body corporate and have the right to participate in 
decisions about the scheme;

● must pay contributions towards the body corporate’s expenses in managing the scheme; and
● must comply with the body corporate by-laws.
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 Lot and plan details

 Lot number: 1 

 Plan type and number: BUP 13452

 Regulation module

There are 5 regulation modules for community titles schemes in Queensland. The regulation module that
applies to the scheme determines matters such as the length of service contracts and how decisions are  
made.
 
More information is available from www.qld.gov.au/buyingbodycorporate .

 Layered arrangements of community titles schemes

A layered arrangement is a grouping of community titles schemes, made up of a principal scheme and
one or more subsidiary schemes. Find more information at www.qld.gov.au/buyingbodycorporate .

Is the scheme part of a layered arrangement of community titles schemes?

 The plan of subdivision applying to a lot determines maintenance and insurance responsibilities.

Commercial Small Schemes StandardAccommodation

The regulation module that applies to this scheme is the:

NOTE: If the regulation module that applies to the scheme is the Specified Two-lot Schemes Module,
then BCCM Form 34 should be used.

  Yes

  No
If yes, you should investigate the layered arrangement to obtain further details about your rights and
obligations. The name and number of each community titles scheme part of the layered arrangement
should be listed in the community management statement for the scheme given to you by the seller.

 Building management statement

A building management statement is a document, which can be put in place in certain buildings, that sets
out how property and shared facilities are accessed, maintained and paid for by lots in the building. It is
an agreement between lot owners in the building that usually provides for supply of utility services,
access, support and shelter, and insurance arrangements. A lot can be constituted by a community titles
scheme’s land.

Does a building management statement apply to the community titles scheme?

  Yes

  No
If yes, you can obtain a copy of the statement from Titles Queensland: www.titlesqld.com.au . You  
should seek legal advice about the rights and obligations under the building management statement 
before signing the contract – for example, this can include costs the body corporate must pay in relation 
to shared areas and services.

Standard Format Building Format Volumetric Format Plan of subdivision:

Property and community titles scheme details
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The body corporate may make by-laws (rules) about the use of common property and lots included in the  
community titles scheme. You must comply with the by-laws for the scheme. By-laws can regulate a wide 
range of matters, including noise, the appearance of lots, carrying out work on lots (including
renovations), parking, requirements for body corporate approval to keep pets, and whether smoking is
permitted on outdoor areas of lots and the common property. However, by-laws cannot regulate the type
of residential use of lots that may lawfully be used for residential purposes. You should read the by-laws
before signing a contract.

What by-laws apply?

The by-laws that apply to the scheme are specified in the community management statement for the
scheme provided to you by the seller.

The community management statement will usually list the by-laws for the scheme. If the statement does 
not list any by-laws, Schedule 4 of the Body Corporate and Community Management Act 1997 will apply 
to the scheme.

In some older schemes, the community management statement may state that the by-laws as at 13 July
2000 apply. In these cases, a document listing the by-laws in consolidated form must be given with this
certificate.

 General by-laws

 Exclusive use areas

The community management statement includes the complete set of by-laws that apply to the
scheme.

The community management statement specifies the by-laws in Schedule 4 of the Body 
Corporate and Community Management Act 1997 apply to the scheme.

A consolidated set of the by-laws for the scheme is given with this certificate.

Individual lots may be granted exclusive use of common property or a body corporate asset, for example,
a courtyard, car park or storage area. The owner of a lot to whom exclusive use rights are given will
usually be required to maintain the exclusive use area unless the exclusive use by-law or other allocation
of common property provides otherwise.

Are there any exclusive use by-laws or other allocations of common property in effect for the
community titles scheme?

  Yes

  No

If yes, the exclusive use by-laws or other allocations of common property for the schemes are:
(select all that apply)

  listed in the community management statement.

  given with this certificate.

By-laws and exclusive use areas
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 Lot entitlements

Lot entitlements are used to determine the proportion of body corporate expenses each lot owner is
responsible for. The community management statement contains two schedules of lot entitlements – a
contribution schedule of lot entitlements and an interest schedule of lot entitlements, outlining the
entitlements for each lot in the scheme. The contribution schedule lot entitlement for a lot (as a proportion
of the total for all lots) is used to calculate the lot owner’s contribution to most body corporate expenses,
and the interest schedule lot entitlement for a lot (as a proportion of the total for all lots) is used to
calculate the lot owner’s contribution to insurance expenses in some cases. Lots may have different lot
entitlements and therefore may pay different contributions to the body corporate’s expenses.

You should consider the lot entitlements for the lot compared to the lot entitlements for other lots in the
scheme before you sign a contract of sale.

Contribution schedule

         Contribution schedule lot entitlement for the lot: 1

         Total contribution schedule lot entitlements for all lots: 10

Interest schedule

         Interest schedule lot entitlement for the lot: 1

         Total interest schedule lot entitlements for all lots: 10

 Statement of accounts

 Owner contributions (levies)

The contributions (levies) paid by each lot owner towards body corporate expenses is determined by the
budgets approved at the annual general meeting of the body corporate.

You need to pay contributions to the body corporate’s administrative fund for recurrent spending and
the sinking fund for capital and non-recurrent spending.

If the Commercial Module applies to the community titles scheme, there may also be a promotion fund
that owners of lots have agreed to make payments to.

WARNING: You may have to pay a special contribution if a liability arises for which no or
inadequate provision has been made in the body corporate budgets.

The contributions payable by the owner of the lot that this certificate relates to are listed over the page.

 Body corporate debts

If any contributions or other body corporate debt (including penalties or reasonably incurred
recovery costs) owing in relation to the lot are not paid before you become the owner of the
property, YOU WILL BE LIABLE TO PAY THEM TO THE BODY CORPORATE.  Before signing the
contract, you should make sure that the contract addresses this or provides for an appropriate adjustment 
at settlement.

The most recent statement of accounts prepared by the body corporate for the notice of the annual 
general meeting for the scheme is given with this certificate. 

Lot entitlements and financial information
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 Administrative fund contributions

Total amount of contributions (before any discount) for lot 1 for the current financial year: $2,500.00

Due date Amount due Amount due if discount applied  Paid

01/02/2026 $868.67 $868.67 Yes No

01/05/2026 $868.67 $868.67 Yes No

01/08/2026 $381.33 $381.33 Yes No

01/11/2026 $381.33 $381.33 Yes No

 Sinking fund contributions

Total amount of contributions (before any discount) for lot 1 for the current financial year: $831.42

Due date Amount due Amount due if discount applied  Paid

01/02/2026 $203.78 $203.78 Yes No

01/05/2026 $203.78 $203.78 Yes No

01/08/2026 $211.93 $211.93 Yes No

01/11/2026 $211.93 $211.93 Yes No

 Special contributions (IF ANY)
Date determined:  (Access the body corporate records for more information).

Total amount of contributions (before any discount) for lot 1:  $0.00

Number of instalments: 0 (outlined below)

Monthly penalty for overdue contributions (if applicable):  2.50%

Discount for on-time payments (if applicable): 0.00%

Number of instalments: 4 (outlined below)

Monthly penalty for overdue contributions (if applicable): 2.50%

Discount for on-time payments (if applicable): 0.00%

Number of instalments: 4 (outlined below)

Monthly penalty for overdue contributions (if applicable): 2.50%

Discount for on-time payments (if applicable): 0.00%

Owner contributions and amounts owing
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Total amounts due but not paid: $0.00

No other amounts payable for the lot.

Amounts payable under exclusive use by-laws, totalling $0.00

Amounts payable under service agreements (that are not included in body corporate contributions
for the lot), totalling $0.00 

Other amounts payable, totalling $0.00  (see explanation given with this certificate).

 Summary of amounts due but not paid by the current owner

At the date of this certificate:

All payments for the lot are up to date.

The following amounts are due but not yet paid for the lot:

Overdue contributions: $0.00

Penalties on overdue contributions: $0.00

Other amounts due but not paid: $0.00

 Other amounts payable by the lot owner

For the current financial year there are:
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 Sinking fund forecast and balance - maintenance and replacement of common property / assets

 Improvements to common property the lot owner is responsible for

 Body corporate assets

A lot owner may make improvements to the common property for the benefit of their lot if authorised by 
the body corporate or under an exclusive use by-law. The owner of the lot is usually responsible for
maintenance of these improvements, unless the body corporate authorises an alternative maintenance
arrangement or it is specified in the relevant by-law.

There are no authorised improvements to the common property that the owner of the lot is
responsible for maintaining in good condition.

Details of authorised improvements to the common property that the owner of the lot is responsible 
for maintaining in good condition are given with this certificate.

When you buy a lot in a community titles scheme, you also own a share in the common property and
assets for the scheme. Common property can include driveways, lifts and stairwells, and shared facilities.
Assets can include gym equipment and pool furniture.

The body corporate is usually responsible for maintaining common property in a good and structurally
sound condition. An owner is usually responsible for maintaining common property or assets that their lot 
has been allocated exclusive use of, or for maintaining improvements to common property or utility
infrastructure that is only for the benefit of their lot. The body corporate may have additional maintenance 
responsibilities, depending on the plan of subdivision the scheme is registered under. For more 
information, visit www.qld.gov.au/buyingbodycorporate .

The body corporate must have a sinking fund to pay for future capital expenses, such as repairs or
replacement of common property and assets. The body corporate must raise enough money in its sinking 
fund budget each year to provide for spending for the current year and to reserve an amount to meet 
likely spending for 9 years after the current year. If there is not enough money in the sinking fund at the 
time maintenance is needed, lot owners will usually have to pay additional contributions.
Prior to signing a contract, you should consider whether the current sinking fund balance is appropriate to 
meet likely future capital expenditure.
Does the body corporate have a current sinking fund forecast that estimates future capital
expenses and how much money needs to be accumulated in the sinking fund?

Yes - you can obtain a copy from the body corporate records.

No

Current sinking fund balance (as at date of certificate): $23,281.94

The body corporate does not have any assets that it is required to record in its register.

A copy of the body corporate register of assets is given with this certificate.

 The body corporate must keep a register of all body corporate assets worth more than $1,000.

Common property and assets
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 Body corporate insurance policies

 Alternative insurance

Where the body corporate is unable to obtain the required building insurance, an adjudicator may order
that the body corporate take out alternative insurance. Information about alternative insurance is
available from www.qld.gov.au/buyingbodycorporate .

Does the body corporate currently hold alternative insurance approved under an alternative
insurance order?

 Lot owner and occupier insurance

The occupier is responsible for insuring the contents of the lot and any public liability risks which might
occur within the lot.

The owner is responsible for insuring buildings that do not share a common wall if the scheme is
registered under a standard format plan of subdivision, unless the body corporate has set up a
voluntary insurance scheme and the owner has opted-in.

More information about insurance in community titles schemes is available from your solicitor or
www.qld.gov.au/buyingbodycorporate .

The body corporate must insure the common property and assets for full replacement value and public
risk.
The body corporate must insure, for full replacement value, the following buildings where the lots in the
scheme are created:

Details of each current insurance policy held by the body corporate including, for each policy, the:

●    type of policy;
●    name of the insurer;
●    sum insured;
●    amount of premium; and
●    excess payable on a claim

       are given with this certificate.

  Yes

  No

● under a building format plan of subdivision or volumetric format plan of subdivision - each
building that contains an owner’s lot (e.g. a unit or apartment); or

● under a standard format plan of subdivision - each building on a lot that has a common wall with
a building on an adjoining lot.

Insurance
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 Caretaking service contractors and letting agents –
 Accommodation Module, Commercial Module and Standard Module

A body corporate may engage service contractors to provide services to the body corporate to assist in
the management of the scheme.

If the Standard Module, Accommodation Module, or Commercial Module apply to a community titles
scheme, the body corporate may also authorise a person to conduct a letting agent business for the
scheme, that is, to act as the agent of owners of lots in the scheme who choose to use the person’s
services for the letting of their lot.

A service contractor who is also authorised to be a letting agent for the scheme is called a caretaking
service contractor. Together, an agreement to engage a person as a caretaking service contractor and
authorise a person as a letting agent is typically referred to as ‘management rights’.

The maximum term of a service contract or authorisation entered into by a body corporate is:

      ●   10 years if the Standard Module applies to the scheme; and
      ●    25 years if the Accommodation Module or Commercial Module applies to the scheme.

You may inspect the body corporate records to find information about any engagements or
authorisations entered into by the body corporate, including the term of an engagement or authorisation
and, for an engagement, duties required to be performed and remuneration payable by the body
corporate.

Has the body corporate engaged a caretaking services contractor for the scheme?

 Embedded network electricity supply

Is there an arrangement to supply electricity to occupiers in the community titles scheme
through an embedded network?

  Yes

  No
Has the body corporate authorised a letting agent for the scheme?

  Yes

  No

  Yes

  No

More information about embedded networks in community titles schemes is available from 
www.qld.gov.au/buyingbodycorporate .

Contracts and authorisations
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Body corporate authority

This certificate is signed and given under the authority of the body corporate.

Name/s: Jill walshaw 

Position/s held: Licensee in charge  

Copies of documents given with this certificate:

by-laws for the scheme in consolidated form (if applicable)

details of exclusive use by-laws or other allocations of common property (if applicable)

the most recent statement of accounts

details of amounts payable to the body corporate for another reason (if applicable)

details of improvements the owner is responsible for (if applicable)

the register of assets (if applicable)

insurance policy details

 

Date: 22/07/2026

Signature/s :
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 Date Unit Type of Resolution Description

 22/04/2004 1
PMS Resolution Type : GD Description : Approval to 
install a whirly bird given at AGM general discussion. 
With standard conditions.

 25/11/2021 1 Special Resolution

LOT IMPROVEMENT APPLICATION APPROVAL - 
LOT 1
The Body Corporate Committee Approve for Lot 1 to 
Install window reflective in Moonlight Reference 10 
ONLY. 

 26/04/2022 1 Special Resolution AIR-CONDITIONING APPLICATION APPROVAL - 
LOT 1

Body Corporate for SOUTHPORT TERRACES (CTS 2216)
Printed from Urbanise Strata - www.urbanise.com  LOT IMPROVEMENTS             Page 1 of 1 Printed 22 JUL 2026

Body Corporate for SOUTHPORT TERRACES (CTS 2216)

LOT IMPROVEMENTS

202-204 QUEEN STREET SOUTHPORT QLD 4215
ABN/ACN 54851369900
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(Form 18a)General tenancy agreement
Residential Tenancies and Rooming Accommodation Act 2008

Part 1  Tenancy information

Item
1 Name/trading name

Address

1.2 MobilePhone

2.1Item
2

1.1. Full name/s

Phone

2.2 Attach a separate list

3.1 If applicable.Item
3 Full name/trading name

Address

3.2 Phone Mobile

Page 1 of 12

Printed by Realworks

Postcode

000041961470

1.1 Lessor

Tenant/s

Address for service (if different from address of the premises in item 5.1)

Lessor's agent

Postcode

Level 11, Midtown Centre, 150 Mary Street || GPO Box 390 Brisbane Q 4001 || tt 1300 366 311 || rta.qld.gov.au

Email

Emergency 

Emergency 

Emergency 

2.2. Full name/s

Phone

Emergency 

Emergency 

Emergency 

3.3. Full name/s

Phone

Emergency c

Emergency c

Emergency c

Email

v23 Sep25

ABN (optional)

Note - Item 1.2 is optional.

Item 2.2 is optional. See clause 48(4).

ABN (optional)

Note: Item 3.2 is optional.

Bernhard Budiono, & 

Kaylyn Smith 

C/O:- MovedBy Real Estate

info@movedby.com.au Qld 4035

07 3065 9117

info@movedby.com.au

Sandeep Kaur

Karun Kumar Sali

Chaman Preet Kaur

AuPac Trading Pty Ltd t/a: MovedBy Real Estate

info@movedby.com.au

Albany Creek QLD 4035

(07) 3065 9117

info@movedby.com.au
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(Form 18a)General tenancy agreement
Residential Tenancies and Rooming Accommodation Act 2008

Notices may be given toItem
(Indicate if the email is different from item 1, 2 or 3 above)4

4.1

Email   Yes No

Facsimile  Yes No

4.2

Email   Yes No

Facsimile  Yes No

4.3

Email   Yes No

Facsimile  Yes No

5.1Item
5

5.2 For example, furniture or other household goods let with the premises. Attach list if necessary

Item 6.1 fixed term agreement periodic agreement

6
6.2

Fixed term agreements only. For continuation of tenancy agreement, see clause 6

/       / /       /

Printed by Realworks000041961470

Lessor

Tenant/s

Agent

Address of the rental premises

Inclusions provided.

The term of the agreement is

Starting on 6.3 Ending on

Postcode

Level 11, Midtown Centre, 150 Mary Street || GPO Box 390 Brisbane Q 4001 || tt 1300 366 311 || rta.qld.gov.au

5.3 Details of current repair orders for the rental premises or inclusions

Item weeklyper  $ See clause 8(1)
7

fortnightly monthlyRent

Item day of each

8 Insert day. See clause 8(2) Insert week, fortnight or month

Insert the ways the rent must be paid. See clause 8(3)(a)Item
9

Details for direct credit

BSB no. Bank/building society/credit union

Account no. Account name

Payment reference

Rent must be paid on the

Methods of rent payment

Page 2 of 12

Method 1

Method 2

v23 Sep25

Text Message   Yes No

Text Message   Yes No

Text Message   Yes No

See clause 4(2)

info@movedby.com.au

info@movedby.com.au

1/202 Queen Street

Southport QLD 4215

As per RTA Form 1a - Entry Condition Report

There are no current orders

28 01 2026 27 01 2027

1560

The day prior to the due Fortnight

Direct payment via EFT bank transfer

BPay

808206 Managed App

103169835 Sandeep Kaur
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General tenancy agreement (Form 18a) 

Item $ See clause 13

12

See clause 16
Item
13 Electricity No Any other service that a tenant must pay No

Gas Yes No Type See special terms (page 12)

Phone Yes No

See clause 17

Yes No   

Item
14

Electricity Any other service stated in item 13.1

See special terms (page 12)
Gas

Phone

How services must be paid for Insert for each how the tenant must pay. See clause 16(d)Item
15 Electricity

Gas

Phone

Any other service stated in item 13.1
See special terms (page 12)

Item Number of persons allowed to reside at the premises See clause 22

16

Item 17.1 Are there any body corporate by-laws applicable to the occupation of the premises by a tenant? Yes No
17

17.2 Has the tenant been given a copy of the relevant by-laws Yes NoSee clause 23

18.1 Name and telephone number of the lessor’s nominated repairer for each of the following repairsItem
18 Electrical repairs Phone

Plumbing repairs Phone

Other repairs Phone

Yes Yes

Printed by Realworks000041961470

Rental bond amount

13.1 The services supplied to the premises for which the tenant must pay

13.2 Is the tenant to pay for water supplied to the premises

If the premises is not individually metered for a service under item 13.1, the apportionment of the cost of the service for which 
the tenant must pay.

Residential Tenancies and Rooming Accommodation Act 2008

Level 11, Midtown Centre, 150 Mary Street || GPO Box 390 Brisbane Q 4001 || tt 1300 366 311 || rta.qld.gov.au

18.2 Are the nominated repairers the tenant’s first point of contact for notifying the need for emergency repairs? See clause 31(4)

Yes

No - please provide lessor contact details below

PhoneName

For example, insert the percentage of the total charge the tenant must pay. See clause 16(c)

Page 3 of 12

/       /
Item
11

Day of last rent increase Insert the day the rent was last increased for the premises

Note: The lessor/lessor’s agent must not increase, or propose to increase, the rent payable by a tenant less than 12 months after the last rent 
increase for the residential premises. Rent increase requirements do not apply to exempt lessors. The Act provides definitions for an exempt lessor.

v23 Sep25

Item
19

The type and number of pets approved by the lessor to be kept at the premises See clauses 34 to 37

Type Number Type Number

For more information on what is defined as a pet and working dog visit the RTA's Renting with pets webpage.

Insert where the rent must be paid. Item 10 is optional. See clause 8(6) to (8)Item
10

Place of rent payment

Online Payment - www.go.managedapp.com.au - This bank account is a virtual account unique to this tenant

28 01 2025

3120

Pay TV and internet

100% 100%

100%

100%

Directly to service provider

Directly to service provider

Directly to service provider

Directly to service provider

3

MovedBy Real Estate (will divert after hours) (07) 3065 9117

MovedBy Real Estate (will divert after hours) (07) 3065 9117

MovedBy Real Estate (will divert after hours) (07) 3065 9117

MovedBy Real Estate (will divert after hours) (07) 3065 9117

none none
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General tenancy agreement (Form 18a) 

Part 2  Standard Terms

6

Division 1 Preliminary

(1)
(a)

1

(b)

In this agreement - 

or applications made before the day the term ends (the 
                 ) - 

(a)  a reference to the premisesthe premises includes a reference to any 
inclusions for the premises stated in item 5.2; and

(i)
(ii)

(b)  a reference to a numbered section is a reference to 

(iii)
(iv)

(c)  a reference to a numbered item is a reference to the item 
with that number in part 1 of this agreement; and

(v)

(d)  a reference to a numbered clause is a reference to the 
clause of this agreement with that number.

(2)

2

continues to apply after the end day on the basis that the tenant 
is holding over under a periodic agreement.

(1)

Note - For more information about certain notices, see the information 
statement.

7

(2)
the lessor and tenant that are taken to be included as terms of this 
agreement.

(1)

(3)

(a)

agreement                                 .

(b)

(4)
special term if the term is inconsistent with the duty or entitlement.

(2)

(5)

Note – For when the tenant may end this agreement early under the Act, 
see clause 40 and the information statement.

3

(1)
(2)

obligations under this agreement.
(3)

(a)  holds their interest in the tenancy -

(b)  must perform all the tenant's obligations under this agreement.

Division 2 Entering tenancy
4

(1)
(2)

signing of this agreement, the tenancy starts when the tenant  
is or was given a right to occupy the premises.

5

(1)
and sign a condition report for the premises.

(2)
or before the day the tenant occupies the premises under this 
agreement.

(b) the day the tenant is given the copy of the condition report.

the section in the Residential Tenancies and Rooming 
Accommodation Act 2008 (the Act) (the Act) with that number; and

a notice to leave;
a notice of intention to leave;
an abandonment termination notice;
a notice, agreement or application relating to the death
of a sole tenant under section 324A;
a separate written agreement between the lessor and 
tenant under section 277(a) to end this agreement.

(special terms)

end day

Printed by Realworks000041961470

This part states, under section 55, the standard terms of a 
general tenancy agreement.
The Act also imposes duties on, and gives entitlements to, 

The lessor and tenant may agree on other terms of this 

A standard term overrides a special term if they are inconsistent.

A duty or entitlement under the Act overrides a standard term or 

This clause applies if - 

This agreement, other than a term about this agreement's term, 

This clause applies if - 

The tenant must pay the reletting costs under section 357A(3).

This clause applies if more than 1 person is named in item 1 or 2

Each tenant named in item 2 - 

Each lessor named in item 1 must perform all of the lessor's 

However, if no day is stated or if the stated day is before the 
The tenancy starts on the day stated in item 6.2. 

A copy of the condition report must be given to the tenant on

The lessor or lessor's agent must prepare, in the approved form,

the tenant ends this agreement before the term ends other 
than in a way permitted under the Act.

this agreement is a fixed term agreement; and

none of the following notices are given, or agreements  
this agreement is a fixed term agreement; and

Interpretation

Terms of a general tenancy agreement - ss 52 
and 54-56

More than 1 lessor or tenant

Start of tenancy

Entry condition report - s 65

Costs apply to early ending of fixed term 
agreement - s 357A

Continuation of fixed term agreement - s 70

Residential Tenancies and Rooming Accommodation Act 2008

Level 11, Midtown Centre, 150 Mary Street || GPO Box 390 Brisbane Q 4001 || tt 1300 366 311 || rta.qld.gov.au

(5) After the copy of the condition report is returned to the lessor
or lessor’s agent by the tenant, the lessor or lessor’s agent must
make a copy of the condition report and return it to the tenant 
within 14 days.

(6) However, the lessor or lessor’s agent does not have to prepare a
condition report for the premises if –

(a) this agreement has the effect of continuing the tenant’s right 
to occupy the premises under an earlier residential tenancy 
agreement; and

(b) in accordance with the Act, a condition report was prepared
for the premises for the earlier residential tenancy agreement.

(7) If a condition report is not prepared for this agreement because 
subclause (6) applies, the condition report prepared for the 
earlier residential tenancy agreement is taken to be the condition 
report for this agreement.

(3) This clause does not apply if, after experiencing domestic
violence, the tenant ends the tenant’s interest in this agreement 
under chapter 5, part 1, division 3, subdivision 2A of the Act.

Page 4 of 12

(6) Any body corporate by-laws that apply to the occupation of the 
premises by the tenant, for the time being in force, are taken to be 
terms of this agreement.

v23 Sep25

1 It is an offence for the lessor or lessor’s agent to enter the premises
in contravention of the rules of entry under sections 192 to 199.

(7) A breach of this agreement may also be an offence under the Act.
Examples for subclause (7) –

2 It is an offence if the tenant does not sign and return the condition
report to the lessor or lessor’s agent under section 65.

(i)  if a special term states the tenants are joint tenants—as
a joint tenant; or
(ii)  otherwise—as a tenant in common; and

If the tenant does not agree with the condition report, the
tenant must mark the copy of the report in an appropriate way
to show the parts the tenant disagrees with.

(3)

For more information visit the Domestic violence in a rental
property webpage on the RTA website.

(4) The tenant must sign and return the copy of the condition report 
to the lessor or lessor’s agent no later than 7 days after the later 
of the following days –
(a) the day the tenant occupies the premises;

�����������������������
��
�����	�����
��
��
�	�������������� �������!�������������
�	����

��
����
����������������



General tenancy agreement (Form 18a) 
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Division 3 Rent
8

- ss 83 and 85

(2)
(3)

(a)

(b)
(i)

(ii)

(1)

the lessor or tenant giving the other party a notice 
proposing a way; and
the other party agreeing to the proposal in writing; or

The tenant must pay the rent stated in item 7.

The rent must be paid - 
The rent must be paid on the days stated in item 8.

in a way stated in item 9; or

in a way agreed after the signing of this agreement by - 

When, how and where rent must be paid  

Note – Under section 83, at least 2 ways for the tenant to pay the rent
must be stated in this agreement.

(6)
(7)

(8) If no place is stated in item 10 and there is no notice stating a 
place, the rent must be paid at an appropriate place.

Examples of an appropriate place -     

9

The lessor or lessor’s agent may require the tenant to pay rent in
advance only if the payment is not more than –
(a)
(b)
Note - Under section 87(2), the lessor or the lessor's agent must not
require payment of rent under this agreement in a period for which rent
has already been paid.

the lessor's address for service

the office of the lessor’s agent

•

• 

If a place is stated in item 10, the rent must be paid at the place.

Rent in advance - s 87

for a fixed term agreement - 1 month rent.
for a periodic agreement - 2 weeks rent; or

10

(1)
notice of the proposal to the tenant.

(2)

(3)

(a)
(b)

(4) Subject to an order of a tribunal, the increased rent is payable
from the day stated in the notice, and this agreement is taken  
to be amended accordingly.

Rent increases - ss 91 and 93

If the lessor proposes to increase the rent, the lessor must give 

The day stated from when the increased rent is payable must not be 
earlier than the later of the following –

The notice must state –

2 months after the day the notice is given;
12 months after the last rent increase for the premises in
accordance with section 93.

(c) if the lessor or lessor’s agent intends to change the way 
rent is paid to a way that is not stated in item 9 and no way 
is agreed to after the signing of this agreement – in a way 
the lessor or lessor’s agent proposes by written notice to the tenant 
under section 84A.

(4) The lessor or lessor’s agent must give the tenant a notice
advising of the costs associated with the ways to pay rent
offered to the tenant that the tenant would not reasonably
be aware of if the lessor or lessor’s agent knows or could
reasonably be expected to find out about the costs.

If, after the signing of this agreement, the lessor gives a notice 
to the tenant stating a place, or a different place, for payment 
of rent and the place is reasonable, the rent must be paid at the
place while the notice is in force.

(5) Also, the lessor or lessor’s agent must declare any financial
benefit the lessor or lessor’s agent may receive if the tenant uses
a particular way to pay rent.

(5) However, the increased rent is payable by the tenant only if –
(a)

(b)

compliance of the premises with the prescribed 
minimum housing standards; or

(6) Also, if this agreement is a fixed term agreement, the rent may
not be increased before the term ends unless –

the increased rent is not payable earlier than 12 months after 
the last rent increase for the premises in accordance with 
section 93; and

the rent is increased in compliance with this clause and
the Act; and

(i)

keeping a pet or working dog at the premises.(ii)

(a) this agreement provides for the rent increase; and
(b) this agreement states the amount of the increase or how the

amount of the increase is to be worked out; and
(c) the increase is made in compliance with the matters 

mentioned in paragraph (b).

11

(1) After the lessor gives the tenant notice of a proposed rent
increase, the tenant may apply to the tribunal for an order
reducing or setting aside the amount of the proposed increase if 
the tenant believes the increase –

Application to tribunal about rent increase - s 92

(a)
(b) is not payable under clause 10.

is excessive; or

the increase in rent does not relate to –(c)

(2)
(a)
(b)

12

Under section 94, the rent may decrease in certain situations.
Note - For information about the situations, see the information 
statement.

However, the application must be made - 

Rent decreases - s 94

if this agreement is a fixed term agreement – before the term 
of this agreement ends.

within 30 days after the tenant receives the notice; and

Division 4 Rental bond
13

(1)

(a)
time - at the stated time; or

(b)
- by instalments; or

(c)
Note - There is a maximum rental bond that may be required. See
sections 112(1) and 146 and the information statement.

(2)

(3)

Example - The lessor may claim against the rental bond if the tenant
does not leave the premises in the required condition at the end of the
tenancy.

Note - For how to apply to the authority or a tribunal for the rental bond
at the end of the tenancy, see sections 125 to 141 and the information 
statement.

14
(1)

(a)
to increase the bond; and

(b)
(i)
(ii)

If a rental bond is stated in item 12, the tenant must pay to the 
lessor or the lessor’s agent the bond –

if the bond has been increased previously, following a 
notice given under this clause - the day stated in the 
notice,  or the last notice, for making the increase.

Rental bond required - ss 111 and 116

The rental bond is intended to be available to financially protect
the lessor if the tenant breaches this agreement.

The lessor or the lessor’s agent must, within 10 days of receiving
the rental bond or a part of the bond, pay it to the authority and
give the authority a notice, in the approved form, about the bond.

Increase in rental bond - s 154
The tenant must increase the rental bond if -

otherwise - when the tenant signs this agreement.

if a special term requires the bond to be paid at a stated 

if a special term requires the bond to be paid by instalments 

the notice is given at least 11 months after -

the rent increases and the lessor gives notice to the tenant 

this agreement started; or

v23 Sep25

(a) the amount of the increased rent; and
(b) the day from when the rent is payable; and
(c) the day the rent was last increased for the premises.

(2)
which the increase must be made.

(3)

The notice must state the increased amount and the day by 

For subclause (2), the day must be at least 1 month after the
notice is given to the tenant.
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Division 5 Outgoings
15

(1)
for the premises, other than a service charge for the premises.
Examples - 
body corporate levies, council general rates, sewerage charges, 
environment levies, land tax

(2)
(a)
(b)
(c)

from the State to supply rented accommodation to persons.

16

The tenant must pay a service charge, other than a water
service charge, for a service supplied to the premises during the
tenancy if –
(a)
(b)

General service charges - ss 164 and 165

This clause does not apply if -

The lessor must pay all charges, levies, premiums, rates or taxes 

Outgoings - s 163

the lessor is the State; and
rent is not payable under the agreement; and
the tenant is an entity receiving financial or other assistance 

the tenant enjoys or shares the benefit of the service; and
the service is stated in item 13.1; and

17

(1)
charges for the premises if - 
(a)

service to the premises; and
(b)

or water is supplied to the premises by delivery by means of 
a vehicle; and

(c)

(2)
(a)

charges payable to the relevant water supplier; or
(b)

(3)

(4)

Also, the tenant does not have to pay an amount for a 
reasonable quantity of water supplied to the premises for a 
period if, during the period, the premises are not water efficient 
for section 166.
In deciding what is a reasonable quantity of water for subclause 
(3), regard must be had to the matters mentioned in section 
169(4)(a) to (e).

However, the tenant does not have to pay an amount - 

The tenant must pay an amount for the water consumption 

Water service charges - ss 164, 166 and 166A

Item 13.2 states that the tenant must pay for water supplied 
to the premises.

the premises are individually metered for the supply of water 

the tenant is enjoying or sharing the benefit of a water 

that is more than the amount of the water consumption 

that is a fixed charge for the water service to the premises.

(c)
(i)
(ii)

(d)

Note - Section 165(3) limits the amount the tenant must pay.

the premises are individually metered for the service; or

either -

item 15 states how the charge may be recovered by the 
lessor from the tenant.

Item 14 states how the tenant’s apportionment of the cost 
of the service is to be worked out; and

(5) The lessor must give the tenant copies of water consumption 
charges documents within 4 weeks after the lessor receives the 
documents.

(6) The tenant must pay the amount of the water consumption 
charge to the lessor within 4 weeks after the lessor gives the 
tenant copies of the water consumption charges documents
about the incurring of the amount.

(8) Subclause (9) applies if water consumption charges are payable 
for a period that includes part but not all of a period specified, or 
to be specified, in a water consumption charges document.

(10)

part of a water service charge assessed on the volume of water 
supplied to the premises.

Note - If there is a dispute about how much water (or any other service 
charge) the tenant should pay, the lessor or the tenant may attempt  
to resolve the dispute by conciliation. 

In this clause - 

(9) The tenant may be required to pay an amount calculated for a
partial billing under section 166A using –
(a) a meter reading for the premises recorded in a condition 

report; and
(b) a reasonable estimate of the volume of water supplied to the 

premises during the period for which water consumption 
charges are payable by the tenant; and

(c) the rate used to calculate the water consumption charge 
stated in the most recent water consumption charges 
document.

Division 6 Rights and obligations
during tenancy
Subdivision 1 Occupation and use of premises
18

The lessor must ensure there is no legal impediment to 
occupation of the premises by the tenant as a residence for the 
term of the tenancy if, when entering into this agreement, the 
lessor knew about the impediment or ought reasonably to have 
known about it.
Examples of possible legal impediments - 

if there is a mortgage over the premises, the lessor might need to 
obtain approval from the mortgagee before the tenancy can start

a certificate might be required under the Building Act 1975 before 
the premises can lawfully be occupied

the zoning of the land might prevent use of a building on the land  
as a residence

19
- ss 182 and 183

(1)
premises (other than a part of the premises that the tenant does 
not have a right to occupy exclusively) on the day the tenant is 
entitled to occupy the premises under this agreement.
Note - Parts of the premises where the tenant does not have a right to 
occupy exclusively may be identified in a special term.

(2)
quiet enjoyment of the premises.

(3)
reasonable peace, comfort or privacy of the tenant in using  
the premises.

•

•

•

No legal impediments to occupation - s 181

Vacant possession and quiet enjoyment

The lessor must ensure the tenant has vacant possession of the 

The lessor or the lessor's agent must not interfere with the 

The lessor must take reasonable steps to ensure the tenant has 

20

The lessor or the lessor's agent may enter the premises during 
the tenancy only if the obligations under sections 192 to 199 
have been complied with.

Lessor's right to enter the premises - ss 192-199

v23 Sep25

(7) The tenant is not required to pay an amount for the water
consumption charges if the tenant has not received a copy of
the water consumption charges document about the amount
payable to the relevant water supplier.

issued to the lessor by the relevant water supplier, stating the 
amount of water consumption charges for the premises that are 
payable to the supplier.

water consumption chargewater consumption charge, for premises, means the variable 

water consumption charges document water consumption charges document  means a document,
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21

(1)
(a)

(2)
(a)
(b)

Examples of things that may constitute a nuisance - 

using paints or chemicals on the premises that go onto or  
cause odours on adjoining land
making loud noises

allowing large amounts of water to escape onto adjoining land

(c)
a neighbour of the tenant; or

(d)
reasonable peace, comfort or privacy of a neighbour of  
the tenant.

23

(1)
by-laws applicable to -
(a)
(b)

(2)

The lessor must give the tenant a copy of any body corporate 

The tenant must comply with the body corporate by-laws.

•

•

•

Tenant's use of premises - ss 10 and 184

The tenant must not -

The tenant may use the premises -

Body corporate by-laws - s 69

any common area available for use by the tenant with 
the premises.

the occupation of the premises; or

allow another person on the premises to interfere with the 

interfere with the reasonable peace, comfort or privacy of  

cause a nuisance by the use of the premises; or
use the premises for an illegal purpose; or

(3) Subclause (1) does not apply if -
(a) this agreement has the effect of continuing the tenant's right

to occupy the premises under an earlier residential tenancy 
agreement; and
the lessor gave the tenant a copy of the body corporate 
by-laws in relation to the earlier agreement.

(b)

(3)
(1)(c) or (2)(a) for any non-standard items and the lessor is not 
responsible for their maintenance if - 
(a)
(b)

this agreement states the lessor is not responsible for their 
maintenance; and

However, the lessor is not required to comply with subclause

the non-standard items are stated in this agreement and 
the lessor is the State; and

(2)
(a)

for the tenant to live in; and
(b)
(c)

(d)

While the tenancy continues, the lessor must - 

ensure any law dealing with issues about the health or safety 
of persons using or entering the premises is complied with; 
and

maintain the premises in good repair; and

maintain the premises in a way that the premises remain fit 

keep any common area included in the premises clean; and
(e) ensure the premises otherwise comply with any prescribed 

minimum housing standards applying to the premises.

Subdivision 2 Standard of premises 
24

(1)
(a)
(b)
(c)
(d)

the health or safety of persons using or entering the premises:
and

At the start of the tenancy, the lessor must ensure -

Lessor's obligations - s 185

the lessor is not in breach of a law dealing with issues about 
the premises are in good repair; and

the premises are clean; and
the premises are fit for the tenant to live in; and

(e) the premises otherwise comply with any prescribed 
minimum housing standards applying to the premises.

(c)
to make the premises a fit place in which to live; and

(d)
(e)

by the lessor.
(4)

means the fixtures attached to the 
premises and inclusions supplied with the premises stated in 
this agreement for item 5.2.

 include any common area available for use by the 
tenant with the premises.

25

(1)
condition at the start of the tenancy.

(2)
to maliciously damage, the premises.

Subdivision 3 The dwelling
26

non-standard items

premises

Fixtures or structural changes - ss 207-209

The tenant must not maliciously damage, or allow someone else 

The tenant must keep the premises clean, having regard to their 

Tenant's obligations generally - s 188

In this clause  -

for fixtures - the fixtures were not attached to the premises 
the non-standard items are not a risk to health or safety; and

the non-standard items are not necessary and reasonable  

(3) The tenant’s obligations under this clause do not apply to the
extent the obligations would have the effect of requiring the
tenant to repair, or compensate the lessor for, damage to the
premises caused by an act of domestic violence experienced by 
the tenant.

(1)

Note – Fixtures are generally items permanently attached to land or 
to a building that are intended to become part of the land or building. 
Attaching a fixture may include, for example, gluing, nailing or screwing 
the fixture to a wall.

The tenant may attach a fixture, or make a structural change, to 
the premises only if –
(a) the tenant gives the lessor a request, in the approved form, 

for approval to attach the fixture or make the structural 
change; and

(b) the lessor agrees to the request; and
(c) for body corporate premises—the body corporate agrees to 

the request; and

(2) The lessor must –
(a) decide the request –

(i) within 28 days after receiving the request; or
(ii) if the premises are not body corporate premises—within 

a longer period, if agreed to by the tenant and lessor; and
(b) advise the tenant of the lessor’s decision; and
(c) if the lessor agrees to the request and the premises are body 

corporate premises –
(i) state that the lessor’s agreement is subject to the 

agreement by the body corporate; and
(ii) give the request to the body corporate within 28 days 

after receiving the request; and
(iii) advise the tenant as soon as reasonably practicable of 

the body corporate’s decision about the request.
(3) If the lessor agrees to the request, the lessor must give the 

tenant an agreement that –
(a) is in writing; and
(b) describes the nature of the fixture or structural change; and
(c) states any conditions of the agreement, including any 

conditions given by the body corporate.
Examples of conditions -

that the tenant must maintain the fixture in a particular way•

that the tenant must remove the fixture and must repair damage 
caused by removing the fixture

•

that the lessor must compensate the tenant for the fixture if the
tenant can not remove it

•

(4) The tenant must comply with any conditions of the agreement
given by the lessor or body corporate.

v23 Sep25

only as a place of residence; or
(b) mainly as a place of residence and for another use allowed 

under a special term.

22

No more than the number of persons stated in item 16 may 
reside at the premises.

Number of occupants allowed
For more information visit the Domestic violence in a rental property 
webpage on the RTA website.

(d) the fixture is attached, or structural change is made, in
accordance with the lessor’s agreement.
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28

(1)
ensure the premises are reasonably secure.

(2)
give 1 of the tenants, a key for each lock that - 
(a)
(b)

to, or leave, the area or building in which the premises are 
situated; or

(c)
(3)

tenants a key for the locks mentioned in subclause (2)(a) and (b).
If there is more than 1 tenant, the lessor must give the other 

The lessor must give the tenant, or if there is more than 1 tenant, 

The lessor must supply and maintain all locks necessary to 

Supply of locks and keys - s 210

is part of the premises.

secures a road or other place normally used to gain access 
secures an entry to the premises; or

29

(1)
(a)
(b)

(c)

(2)

(3) The lessor or tenant must not act unreasonably in failing to
agree to the change of a lock.

However, the tenant may also change a lock at the premises if
the tenant –

The lessor or tenant may change a lock at the premises only if –

Changing locks - ss 211 and 212

the lessor or tenant believes the change is necessary
because of an emergency; or

the other party to this agreement agrees to the change; or
the lessor or tenant has a reasonable excuse for making the
change; or

(d) the lock is changed to comply with an order of the tribunal.

(a)

(b)

believes the change is necessary to protect the tenant
or another occupant of the premises from domestic
violence; and

engages a locksmith or other qualified tradesperson to
change the lock.

(4) If the lessor or tenant changes the lock, the lessor or tenant must 
give the other party to this agreement a key for the changed
lock, unless -
(a) the other party agrees to not being given the key; or
(b) the tribunal orders that the key not be given to the other 

party.
(5) If the tenant changes a lock under subclause (2) and gives the

lessor a key for the changed lock, the lessor must not give the
key to any other person without the tenant's agreement or a
reasonable excuse.

(6) The right of the lessor or tenant to change a lock under this
clause is subject to a body corporate law or a body corporate
by-law that applies to the premises.

(5) In this clause–

(a) that are part of a body corporate scheme; and
(b) for which, under a body corporate law or body corporate 

by-law, the approval of the body corporate is required for the 
attachment of a fixture, or the making of a structural change, 
to the premises.

27 Action by lessor for breach of lessor's 
agreement about fixture or structural change – 
s 209A

(1) This clause applies if—
(a) the tenant attaches a fixture, or makes a structural change, to 

the premises; and
(b) the lessor’s agreement is given under section 208 to attach 

the fixture or make the structural change; and
(c) the tenant does not attach the fixture, or make the structural 

change, in accordance with the lessor’s agreement.
(2) The lessor may –

(a) take action for a breach of a term of this agreement; or
(b) waive the breach and treat the fixture or structural change as 

an improvement to the premises for the lessor’s benefit.

31

(1)
particular type must be stated either - 
(a)
(b)

(2)

32

(1)
tenant must give notice as soon as practicable of the damage.

(2)
to the lessor.

(3)
given to the lessor if - 
(a)

(b)

If the tenant knows the premises have been damaged, the 

If the premises need routine repairs, the notice must be given  

If the premises need emergency repairs, the notice must be 

Notice of damage - s 217

The notice must state –

The lessor's nominated repairer for emergency repairs of a 

Nominated repairer for emergency repairs - s 216

there is no nominated repairer for the repairs; or 

in a notice given by the lessor to the tenant.
in item 18; or

(a)

(b) whether or not the nominated repairer is the tenant’s first point
of contact for notifying of the need for emergency repairs.

the name and telephone number of the nominated 
repairer; and

The lessor must give notice to the tenant of any change of the 
lessor’s nominated repairer or the telephone number of the 
nominated repairer.

(3)

(4) This clause does not apply if –
(a)

(b) the lessor gives notice to the tenant that the lessor is to 
arrange for emergency repairs to be made to the premises.

the lessor has given the tenant a telephone number of the
lessor; and

(i)
on the premises for hot water, cooking or heating;

(j)

(k)
or unduly inconvenience a tenant of the premises;

(l)
the premises that unduly inconveniences a tenant in gaining 
access to, or using, the premises.

(2) Also,

a failure or breakdown of an essential service or appliance 

a fault or damage likely to injure a person, damage property 

a serious fault in a staircase, lift or other common area of

a fault or damage that makes the premises unsafe or insecure;

(3)  are repairs other than emergency repairs.Routine repairs

are works needed for the premises
to comply with the prescribed minimum housing standards.

emergency repairs

Subdivision 4 Damage and repairs
30

- ss 214 and 215

(1)  are works needed to repair any of the 
following - 
(a)
(b)

(d)
(e)
(f)
(g)
(h)

to the premises;

(c)

Emergency repairs

Meaning of emergency and routine repairs

a burst water service or serious water service leak;
a blocked or broken lavatory system;

a gas leak;
a dangerous electrical fault;
flooding or serious flood damage;
serious storm, fire or impact damage;
a failure or breakdown of the gas, electricity or water supply 

a serious roof leak;

v23 Sep25

body corporate premises means premises –

For more information visit the Domestic violence in a rental 
property webpage on the RTA website.

a nominated repairer for the repairs is not the tenant’s
first point of contact; or

(c) a nominated repairer for the repairs is the tenant’s first 
point of contact but the tenant has been unable to contact 
the repairer after making reasonable efforts.

(4) If the premises need emergency repairs and there is a 
nominated repairer of the lessor for the repairs, the notice 
must be given to the repairer if–
(a) the repairer is the tenant’s first point of contact; or
(b) the repairer is not the tenant’s first point of contact but 

the tenant has been unable to contact the lessor after 
making reasonable efforts.

(5) Despite clause 48, a notice under this clause does not need to
be written.
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33
and 219

(1)

(a)

(b)
notice is given.

(2)
repairs arranged to be made by the tenant is an amount equal 
to the amount payable under this agreement for 4 weeks rent.

Note - For how the tenant may require reimbursement for the repairs, 
see sections 219(2) and (3) and 220 and the information statement.

The maximum amount that may be incurred for emergency 

The tenant may arrange for a suitably qualified person to make
emergency repairs of the premises or apply to the tribunal under
section 221 for orders about the repairs if –

Emergency repairs arranged by tenant - ss 218 

the repairs are not made within a reasonable time after 

the tenant has been unable to notify the lessor or nominated
repairer of the need for the repairs; or

Subdivision 5 Pets
34

(1) The tenant may keep a pet or other animal at the premises only
with the approval of the lessor.

Keeping pets and other animals at premises –
ss 184B and 184G

(2) However, the tenant may keep a working dog at the premises
without the lessor’s approval.

(3) The tenant has the approval of the lessor to keep a pet at the
premises if keeping the pet at the premises is consistent with
item 19.

Notes -
1 If item 19 states 2 cats, the tenant is approved by the lessor to keep

up to 2 cats at the premises.
2 For additional approvals to keep a pet at the premises see clause 36.

(4) An authorisation to keep the pet or working dog at the premises
continues for the life of the pet or working dog and is not
affected by any of the following matters –
(a) the ending of this agreement, if the tenant continues

occupying the premises under a new agreement;
(b) a change in the lessor or lessor’s agent;
(c) for a working dog – the retirement of the dog from the

service the dog provided as a working dog.
(5) An authorisation to keep a pet, working dog or other animal at

the premises may be restricted by a body corporate by-law or
other law about keeping animals at the premises.

1 The premises may be subject to a local law that limits the number
or types of animals that may be kept at the premises.

2 The premises may be subject to a body corporate by-law that
requires the tenant to obtain approval from the body corporate
before keeping a pet at the premises. 

Examples -

35

(1) The tenant is responsible for all nuisance caused by a pet or
other animal kept at the premises, including, for example, noise
caused by the pet or other animal.

Tenant responsible for pets and other animals 
- s 184C

(2) The tenant is responsible for repairing any damage to the 
premises caused by the pet or other animal.

(3) Damage to the premises caused by the pet or 
other animal is not fair wear and tear.

36

(1) The tenant may, using the approved form, request the lessor’s
approval to keep a stated pet at the premises.

Request for approval to keep pet – ss 184D
and 184E

(2) The lessor must respond to the tenant’s request within 14 days
after receiving the request.

(3) The lessor’s response to the request must be in writing
and state –
(a) whether the lessor approves or refuses the tenant’s

request; and
(b) if the lessor approves the tenant’s request subject to

conditions – the conditions of the approval; and
Note – See clause 37 for limitations on conditions of approval
to keep a pet at the premises.

(c) if the lessor refuses the tenant’s request –
(i) the grounds for the refusal; and
(ii) the reasons the lessor believes the grounds for the

refusal apply to the request.
(4) The lessor may refuse the request for approval to keep a pet at

the premises only on 1 or more of the following grounds –
(a) keeping the pet would exceed a reasonable number of

animals being kept at the premises;

37

(1)

(a)
(b)

The lessor’s approval to keep a pet at the premises may be
subject to conditions if the conditions –

Conditions for approval to keep pet at
premises – s 184F

are reasonable having regard to the type of pet and the
nature of the premises; and

relate only to keeping the pet at the premises; and

(5) The lessor is taken to approve the keeping of the pet at the
premises if –
(a) the lessor does not comply with subclause (2); or
(b) the lessor’s response does not comply with subclause (3).

(c) are stated in the written approval given to the tenant under 
clause 36(3).

(2)

(a)

(b)

Without limiting subclause (1)(b), the following conditions of the 
lessor’s approval are taken to be reasonable –

if the pet is capable of carrying parasites that could infest
the premises – a condition requiring the premises to be
professionally fumigated at the end of the tenancy;

if the pet is not a type of pet ordinarily kept inside –
a condition requiring the pet to be kept outside at
the premises;

(c) if the pet is allowed inside the premises – a condition
requiring carpets in the premises to be professionally
cleaned at the end of the tenancy.

(c) keeping the pet is likely to cause damage to the premises
that could not practicably be repaired for a cost that is less 
than the amount of the rental bond for the premises;

(d) keeping the pet would pose an unacceptable risk to the
health and safety of a person, including, for example,
because the pet is venomous;

(e) keeping the pet would contravene a law;
(f) keeping the pet would contravene a body corporate by-law

applying to the premises;
(g) if the lessor proposed reasonable conditions for approval

and the conditions comply with clause 37 – the tenant has
not agreed to the conditions;

(h) the animal stated in the request is not a pet as defined in
section 184A;

(i) another ground prescribed by a regulation under section
184E(1)(j).

(b) the premises are unsuitable for keeping the pet because of
a lack of appropriate fencing, open space or another thing
necessary to humanely accommodate the pet;

v23 Sep25

(6) This clause does not apply to the tenant for damage caused by
an act of domestic violence experienced by the tenant.
For more information visit the Domestic violence in a rental 
property webpage on the RTA website.

Note – Section 219A also provides that the lessor’s agent may arrange
for emergency repairs.

(3) A condition of the lessor’s approval to keep a pet at the
premises is void if the condition –
(a) would have the effect of the lessor contravening section

171 or 172; or
(b) would, as a term of this agreement, be void under

section 173; or
(c) would increase the rent or rental bond payable by the

tenant; or
(d) would require any form of security from the tenant.
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Division 7 Restrictions on transfer or 
subletting by tenant
38

(1)

(2)
or subletting.

(3)
the transfer or subletting if the lessor acts in a capricious or 
retaliatory way.

to pay, or accept from the tenant, an amount for the lessor's 
agreement to a transfer or subletting by the tenant, other than 
an amount for the reasonable expenses incurred by the lessor  
in agreeing to the transfer or subletting.

39
s 237

(1)
(a)
(b)

to supply rented accommodation; or
(c)

tenant's terms of employment.
(2)

under this agreement, or sublet the premises, only if the lessor 
agrees in writing to the transfer or subletting.

Division 8 When agreement ends
40

(1)
(a)

(4)

This agreement ends only if -

The tenant may transfer the whole or part of the tenant's interest 

This clause applies if -

Ending of agreement - s 277

State assisted lessors or employees of lessor - 

The lessor is taken to act unreasonably in failing to agree to 

The lessor must act reasonably in failing to agree to the transfer 

Subject to clause 39, the tenant may transfer all or a part of the 
tenant’s interest under this agreement, or sublet the premises, 
only if –

General - ss 238 and 240

the lessor and tenant agree, in a separate written document,
to end this agreement; or

the tenant's right to occupy the premises is given under the 

the lessor is an entity receiving assistance from the State  
the lessor is the State; or

The lessor or the lessor's agent must not require the tenant 

(4) For subclause (2), the premises are professionally fumigated,
and carpets are professionally cleaned, if the fumigation
and cleaning are done to a standard ordinarily achieved by
businesses selling those services.

(b)

(c)

(d)

(e)

(f)
(2)

Note - See section 324A for when this agreement ends if a sole
tenant dies.

41

At the end of the tenancy, the tenant must leave the premises,
as far as possible, in the same condition they were in at the
start of the tenancy, fair wear and tear excepted.
Examples of what may be fair wear and tear - 

wear that happens during normal use

changes that happen with ageing

•

•

the tenant gives a notice of intention to leave premises to
the lessor under section 327 and hands over vacant
possession of the premises to the lessor on or after the
handover day stated in the notice; or

the lessor gives a notice to leave premises to the tenant
under section 326 and the tenant hands over vacant
possession of the premises to the lessor on or after the
handover day stated in the notice; or

Condition premises must be left in - s 188

Also, this agreement ends for a sole tenant if –

the tenant vacates, or is removed from, the premises after
receiving a notice from a mortgagee or appointed person
under section 317; or
the tenant abandons the premises and the period for which
the tenant paid rent has ended; or
the tribunal makes an order terminating this agreement.

(a) the tenant gives the lessor a notice ending tenancy interest
and hands over vacant possession of the premises; or

(b) the tenant dies.

Note – See chapter 5, part 1, division 3, subdivision 2A of the
Act for the obligations of the lessor and tenant relating to a notice
ending tenancy interest.

(1)

The tenant’s obligation mentioned in subclause (1) does not
apply to the extent the obligation would have the effect of
requiring the tenant to repair, or compensate the lessor for,
damage to the premises caused by an act of domestic violence 
experienced by the tenant.

(2)

43

(1)
must, if the lessor or lessor's agent asks the tenant in writing 
to state the tenant's new residential address, tell the lessor or 
lessor's agent the tenant's new residential address.

(2)
(a)

44

(1)

Note – For the approved form for the condition report, see the
information statement. 

(3)

(a)
(b)

(4)

When handing over possession of the premises, the tenant 

if the lessor or lessor’s agent does not agree with the report
– show the parts of the report the lessor or lessor’s agent
disagrees with by marking the copy in an appropriate way;
and

sign the copy; and

The lessor or lessor’s agent must keep a copy of the condition
report signed by both parties for at least 1 year after this agreement 
ends.

The lessor or the lessor’s agent must, within 3 business days
after receiving the copy of the condition report –

The tenant must, on or before the day this agreement ends, 
prepare, and sign a condition report for the premises in the 
approved form.

Exit condition report - s 66

However, subclause (1) does not apply if -

Tenant's forwarding address - s 205

the tenant has a reasonable excuse for not telling the lessor or
lessor's agent the new address; or

(b) after experiencing domestic violence, the tenant ended the 
tenant’s interest in this agreement, under chapter 5, part 1, 
division 3, subdivision 2A of the Act.

42

At the end of the tenancy, the tenant must return to the lessor all 
keys for the premises.

Keys

v23 Sep25

(a) the lessor agrees in writing to the transfer or subletting; or
(b) the transfer or subletting is made under an order of the 

tribunal.

For more information visit the Domestic violence in a rental 
property  webpage on the RTA website.

For more information visit the Domestic violence in a rental 
property webpage on the RTA website.

(2) As soon as practicable after this agreement ends, the tenant
must give 1 copy of the condition report to the lessor or
lessor’s agent.
Example of what might be as soon as practicable – when the tenant
returns the keys to the premises to the lessor or the lessor’s agent

(c) if the tenant has given a forwarding address to the lessor
or lessor’s agent – make a copy of the report and return it to
the tenant at the address.

45
ss 363 and 364

(1)
premises at the end of the tenancy.

(2)
property, but must deal with them under sections 363 and 364.
The lessor may not treat belongings left behind as the lessor's own 

The tenant must take all of the tenant's belongings from the 

Goods or documents left behind on premises - 
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47

(1)
in item 3.

(2)
(a)

(b)
under this agreement.

48

(1)
an approved form for the notice, in the approved form.

(2)
lessor's agent.

(3)
(a)

(c)

(4)

(8)
(a)

received by the person to whom the address relates when the 
notice was left at the address; and

(b)
person to whom it was addressed when it would have been 
delivered in the ordinary course of post; and

(c)

Unless a special term provides otherwise, the lessor’s agent may –

If no address for service is stated in item 2 for the tenant, the 
tenant’s address for service is taken to be the address of the 
premises.

(i)

a notice sent by electronic communication to an
electronic address is taken to have been received by the
recipient –

a notice sent by post is taken to have been received by the

a notice left at an address for service is taken to have been
Unless the contrary is proved -

A notice may be given to a relevant party –

A notice from the tenant to the lessor may be given to the 

A notice under this agreement must be written and, if there is  

Notices

The name and address for service of the lessor's agent is stated 

Lessor's agent - s 206

stand in the lessor’s place in any application to the tribunal
by the lessor or the tenant; or
do any thing else the lessor may do, or is required to do, 

if an electronic address for a type of electronic 
communication for the relevant party is stated in item 1,
2 or 3 and item 4 indicates that a notice may be given by 
that type of electronic communication – by sending it by 
electronic communication to the electronic address in 
accordance with the Electronic Transactions (Queensland) 
Act 2001.

by giving it to the relevant party personally; or

Division 9 Miscellaneous
46

(1)

(2)
(a)
Subclause (1) does not apply to -

The lessor or the lessor’s agent must not require the tenant to
buy goods or services from the lessor, the lessor’s agent or a
person nominated by the lessor or lessor’s agent.

Supply of goods and services - s 171

a requirement about a service charge; or
(b) a condition of an approval to keep a pet if the condition –

(i) requires the carpets to be cleaned, or the premises to be
fumigated, at the end of the tenancy; and

(ii) complies with clause 37; and
(iii) does not require the tenant to buy cleaning or fumigation

services from a particular person or business.
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Note – See also sections 24 and 25

(b) if an address for service for the relevant party is stated in item 
1, 2 or 3 – by leaving it at the address; or sending it by 
prepaid post as a letter to the address; or

Examples of types of electronic communication –
email, facsimile, text message

(5) A relevant party may change their address for service, or 
electronic address only by giving notice to each other relevant 
party of their new address for service, or a new electronic 
address.

(6) On the giving of a notice of a new address for service, or new 
electronic address for a relevant party, the address for service, or 
electronic address stated in the notice is taken to be the relevant 
party’s address for the relevant item in this agreement.
A relevant party may withdraw their consent to notices being
given to them by electronic communication, or to a specific
electronic address, only by giving notice to each other relevant
party that notices are no longer to be given to the relevant
party electronically, or to that electronic address.

(7)

if the type of electronic communication is email –
when the email enters the recipient’s email server; or

(ii) if the type of electronic communication is facsimile – 
when the sender’s facsimile machine produces a 
transmission report indicating all pages of the notice 
have been successfully sent; or

(iii) otherwise – at the time stated in the Electronic
Transactions (Queensland) Act 2001, section 24.

(9) In this clause –

(a) the lessor; or
relevant party

(b) the tenant; or
(c) if there is an agent of the lessor – the lessor’s agent.

means –
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Part 3  Special terms  Insert any special terms here and/or attach a separate list if required.   See clause 2(3) to 2(5)

The tenant/s must receive a copy of the information statement (Form 17a) and a copy of any applicable by-laws if copies have not 
previously been given to the tenant/s.  

Signature of lessor/agent Signature of tenant 1

Name/trading name Print name

Signature Signature

Date Date

Signature of tenant 2 Signature of tenant 3

Print name Print name

Signature Signature

Date Date/      /

/      / /      /

/      /

Do not send to the RTA - give this form to the tenant/s, keep a copy for your records.

Refer to attached special terms approved by the Real Estate Institute of Queensland. 

Printed by Realworks000041961470

Residential Tenancies and Rooming Accommodation Act 2008

Level 11, Midtown Centre, 150 Mary Street || GPO Box 390 Brisbane Q 4001 || tt 1300 366 311 || rta.qld.gov.au Page 12 of 12

Other languages:Other languages:

Names of Approved Occupants:

v23 Sep25

                                                                You can access a free interpreter service by calling the RTA on 1300 366 311 

(Monday to Friday, 8:30am to 5:00pm). 

Please also refer to attached "REIQ special terms".

Attached "Special Conditions Annexure A" is a component of this agreement

Sandeep Kaur, Karun Kumar Sali, Chaman Preet Kaur

Mike Rooney Sandeep Kaur

Karun Kumar Sali Chaman Preet Kaur
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Special Terms
These Special Terms have been adopted and approved by The Real Estate Institute of Queensland Ltd.
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49 Occupation and use of premises
The tenant must not permit persons other than the persons nominated as approved occupants in Part 1 of this agreement to reside 
at the premises without the written consent of the lessor. The lessor must act reasonably in exercising the lessor's discretion when 
determining whether or not to consent to a request by the tenant for any change to the approved tenants or occupants.

50 Subletting via online home sharing platforms
The use of online home sharing platforms, such as AirBnB, which grant exclusive possession of the property, or any part thereof, to
guests, shall be deemed to be subletting of the property and require compliance with clause 38.

51 Care of the premises by the tenant
(1) During the tenancy, the tenant must-

(a) not do anything that might block any plumbing or drains on the premises;

(b) keep all rubbish in the bin provided by the local authority in an area designated by the lessor or as the local authority may
require;

(c) put the bin out for collection on the appropriate day for collection and return the bin to its designated place after the
rubbish has been collected;

(d) maintain the lawns and gardens at the premises having regard to their condition at the commencement of the tenancy,
including mowing the lawns, weeding the gardens and watering the lawns and gardens (subject to council water
restrictions);

(e) subject to the lessor's obligations under clause 24(1)(e) and 24(2)(e), keep the premises free from pests and vermin, 
having regard to the condition of the premises at the commencement of the tenancy;

(f) keep the walls, floors, doors and ceilings of the premises free of nails, screws or adhesive substances, unless otherwise
agreed to by the lessor in accordance with clause 26;

(g)

(h)

keep the swimming pool, filter and spa equipment (if any) clean and at the correct chemical levels having regard to their
condition at the start of the tenancy;

not interfere with nor make non-operational any facility that may be provided with the premises (eg. smoke alarms, fire
extinguishers, garden sprinkler systems, hoses etc).

(2) The obligations of the tenant at the end of the tenancy regarding the conditions of the premises include-

(a) if the carpets were cleaned to a certain standard at the start of the tenancy, the tenant must ensure the carpets are
cleaned to the same standard, fair wear and tear excepted, at the end of the tenancy. For the sake of clarity, a special
term or condition for approval to keep a pet at the premises requiring carpets in the premises to be professionally cleaned
at the end of the tenancy overrides this special term;

(b) if the property was free of pests and vermin at the start of the tenancy, the tenant must ensure the property meets the 
same standard at the end of the tenancy. For the sake of clarity, a special term or condition for approval to keep a pet
at the premises requiring the premises to be professional fumigated at the end of the tenancy overrides this special
term;

(c) repairing the tenant's intentional or negligent damage to the premises or inclusions;

(d) returning the swimming pool, filter and spa equipment (if any) to a clean condition with correct chemical levels having
regard to their condition at the start of the tenancy;

(e)

(f)

replacing inclusions damaged during the tenancy having regard to their condition at the start of the tenancy, fair wear and
tear excepted;

(g)

mowing lawns, weeding gardens having regard to their condition at the start of the tenancy;

remove all property other than that belonging to the lessor or on the premises at the start of the tenancy.

52 Photographs of the property during an inspection
(1) The tenant consents to photographs being taken of the property during an inspection arranged by the lessor or the lessor’s

agent in accordance with section 192(1)(a), for the purposes of documenting the condition of the property at the time of the
inspection.

(2) For the sake of clarity, if any photographs taken during an inspection of the property show something belonging to the tenant,
the lessor or lessor’s agent must obtain the tenant’s written consent in order to use the photographs in an advertisement for
the property in accordance with section 203.

53 Locks and keys
(1) The lessor may claim from the tenant costs incurred by the lessor as a result of the tenant losing any key, access keycard or

remote control relating to the premises which has been provided to the tenant (by the lessor, a body corporate or other
person), including costs in connection with:

(a) replacing the key, access keycard or remote control; and

(b) gaining access to the premises.

(2) The tenant acknowledges that the lessor's agent may retain a duplicate set of keys.

(3) If a tenant changes a lock at the premises in accordance with clause 29, the tenant must immediately provide the lessor 
and/or lessor's agent with the key for the changed lock unless clauses 29(4)(a) or (b) are applicable regarding the provision 
of the key.

(Note: initials not required if signed with Electronic Signature)

If a tenant changes a lock under clause 29(2) and gives the key to the lessor in accordance with clause 29(5), the tenant
agrees for the key to be given to the lessor's agent.

(4)

EF014   09/25 © Copyright The Real Estate Institute of Queensland Ltd
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54 Liability excluded

The tenant shall be liable for and shall indemnify and defend the lessor from, and against, any and all losses, claims, demands, 
actions, suits (including costs and legal fees on an indemnity basis), and damages, including, but not limited to:

(a) injury, bodily or otherwise, or death of any person, including the tenant or an approved occupant; or

(b) loss, damage to, or destruction of, property whether real or personal, belonging to any person, including the tenant or an
approved occupant;

as a direct or indirect result of the tenant's negligent acts or omissions.

56 Tenant's insurance

It is the responsibility of the tenant and/or approved occupant to adequately insure their own property and possessions.

57 Smoke alarm obligations
The tenant must-

(1) Test each smoke alarm in the premises-

(a) at least once every 12 months; or

(b) if a fixed term tenancy is of less than 12 months duration, but is held over under a periodic tenancy of 12 months or more,
at least once in the 12 month period;

(i) For an alarm that can be tested by pressing a button or other device to indicate whether the alarm is capable of
detecting smoke - by pressing the button or other device;

(ii) Otherwise, by testing the alarm in the way stated in the Information Statement (RTA Form 17a) provided to the
tenant/s at the commencement of the tenancy.

(2) Replace each battery that is spent, or that the tenant/s is aware of is almost spent, in accordance with the Information
Statement provided to the tenant/s at the commencement of the tenancy;

(3) Advise the lessor as soon as practicable if the tenant/s become/s aware that a smoke alarm in the premises has failed or is
about to fail (other than because the battery is spent or almost spent); and

Note: In interpreting the word "spent" when referring to a battery, the term is used to include reference to a battery which is
flat, non-functioning or lacking in charge that it does not properly operate the smoke alarm.

(4) Clean each smoke alarm in the premises in the way stated in the Information Statement provided to the tenant/s at the
commencement of the tenancy:

(a) at least once every 12 months; or

(b) if a fixed term tenancy is of less than 12 months duration, but is held over under a periodic tenancy of 12 months or more,
at least once in the 12 month period;

In the event that the tenant/s engages a contractor/tradesperson (as listed in Item 18) to meet the tenant/s obligations listed
under this special term, such engagement shall be at the tenant/s' own cost and expense.

(5) Not tamper with or otherwise render a smoke alarm inoperative. Such an act will constitute malicious damage in accordance
with section 188 of the Act.

58 Portable pool obligations
(1) The tenant must-

(a) Obtain the lessor's consent for a portable pool at the premises of a depth of 300mm or greater;

(b) Where consent is to be provided by the lessor to the tenant for the use of a portable pool at the premises of a depth of
300mm or greater, provide the lessor and/or the agent with details of the type and description of the proposed portable
pool.

(2) Where consent is provided by the lessor to the tenant for the use of a portable pool at the premises of a depth of 300mm or
greater, the tenant agrees to:

(a) Maintain and repair the portable pool at the tenant's own expense;

(b) In accordance with the Building Act 1975 obtain, maintain and renew a Pool Safety Certificate for a regulated pool, which
includes a requirement for a compliant pool fence and, provide a copy of the Pool Safety Certificate to the lessor and/or
agent;

(c) Where a compliant pool fence is required for a regulated pool, obtain the lessor's consent regarding a proposed fence in
accordance with clause 26 of the standard terms;

(d) In circumstances where consent is provided to the tenant by the lessor in accordance with clause 26 of the standard
terms, construct and maintain the fence as required by the Building Act 1975, at the tenant's own expense.

(3) In accordance with special term 58(1) and 58(2), where consent is provided by the lessor to the tenant for a portable pool of a 
depth of 300mm or greater and/or as prescribed by the Building Act 1975, the tenant hereby agrees to indemnify and hold 
harmless the lessor and agent for any loss, claim, suit or demand, brought, caused or contributed to, directly or indirectly, by 
the portable pool.

55 Lessor's insurance
(1) If the lessor does have insurance cover the tenant must not do, or allow anything to be done, that would invalidate the lessor's

insurance policy for the premises or increase the lessor's premium in relation to that policy.

(2) The lessor may claim from the tenant -

(a) any increase in the premium of the lessor's insurance; and

(b) any excess on claim by the lessor on the lessor's insurance; and

(c) any other cost and expenses incurred by the lessor;

as a direct or indirect result of the tenant's negligent acts or omissions.

(Note: initials not required if signed with Electronic Signature)

EF014   09/25 © Copyright The Real Estate Institute of Queensland Ltd
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60 Electronic Signing

(1) Electronic Signature means an electronic method of signing that identifies the person and indicates their intention to sign 
this agreement;

(2) If this agreement is signed by any party or the lessor’s agent using an Electronic Signature, the tenant and the lessor:

(a) agree to enter into this agreement in electronic form; and

consent to either, or both parties, or the lessor’s agent signing this agreement using an Electronic Signature.(b)

(Note: initials not required if signed with Electronic Signature)

Pets59

(1) In addition to clause 34(3), the lessor approves a pet as stated in Item 19 of this agreement to be kept inside a dwelling 
on the premises, conditional on:

(a) if the pet is capable of carrying parasites that could infest the premises, the premises being professionally fumigated 
at the end of the tenancy; and

(b) the carpets in the premises being professionally cleaned at the end of the tenancy.

Note: For the purpose of this special term, a dwelling on the premises shall include any structure on the premises 
designed to be used as a residence for human habitation. A dwelling shall also include any enclosed area, room 
or structure attached to the dwelling, including but not limited to any garage, sunroom or enclosed veranda.

(2) The premises are professionally fumigated and carpets are professionally cleaned, if the fumigation and
cleaning are done to a standard ordinarily achieved by businesses selling those services.

(3) For the sake of clarity, the conditions outlined in special term 59 relate only to the lessor’s approval to keep a pet at the 
premises as stated in Item 19 of this agreement.

(4) For requests for approval to keep a pet at the premises inconsistent with Item 19 of this agreement, see clauses 36 and 
37 of this agreement and sections 184D to 184F of the Act.

If the pet is permitted inside, this special term applies:

EF014   09/25 © Copyright The Real Estate Institute of Queensland Ltd
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FORM 18A GENERAL TENANCY AGREEMENT (QLD) - ANNEXURE A

These special terms form part of the tenancy agreement, provided they do not conflict with the 
Residential Tenancies and Rooming Accommodation Act 2008 (the Act) or the standard terms. 

SECTION 1 - CONDITION OF PREMISES 
1.1 The lessor confirms the premises are clean, fit for the tenant to live in, and in good repair. 
1.2 The premises are free from vermin, damp, and mould unless caused by the tenant. 
1.3 The premises meet the minimum housing standards as required under the Act.

SECTION 2 - CARE OF PREMISES 
2.1 The tenant must not paint, mark, alter or affix items to the premises without written approval. 
2.2 All household rubbish must be placed in council bins and bins returned promptly after collection. 
2.3 Plumbing and drainage must only be used for their intended purpose and must not be blocked or 
damaged. 
2.4 Television antennas must not be installed without written consent. 
2.5 Washing is to be hung only in designated areas. 
2.6 Garden areas, lawns, and plants must be maintained, watered, mowed and kept free from pests 
and disease. Grass clippings, pet waste and garden rubbish must be removed regularly. 
2.7 The tenant must not use or install a portable pool or spa that: 
2.7.1 Holds more than 300mm depth of water, or 
2.7.2 Exceeds 2000L in volume, or 
2.7.3 Has a filtration system, 
unless written consent is provided and pool safety laws are complied with. 
2.8 Machinery or equipment must be used according to manufacturer or lessor instructions. 
2.9 The tenant must not maliciously or negligently damage any part of the premises. 
2.10 Fixtures, locks, or security devices must not be altered or removed without written approval. 
Copies of any new keys or codes must be provided to the lessor or agent. 
2.11 Unless otherwise arranged by the lessor, the tenant is responsible for smoke alarm maintenance 
by: 
2.11.1 Testing alarms once every 12 months; 
2.11.2 Replacing spent or near-spent batteries; 
2.11.3 Cleaning alarms as directed; 
2.11.4 Reporting faults or failures promptly; 
2.11.5 Not disabling or interfering with alarms. 
2.12 The tenant must replace broken glass where caused by the tenant or their guests. 
2.13 Pest control is the tenant’s responsibility where infestations are due to their actions or neglect. 
Infestations must be reported promptly. 
2.14 The tenant must replace any blown light bulbs or tubes. 
2.15 The tenant must comply with all obligations set out in this agreement, including special terms. 
2.16 Safety labels on equipment or fixtures must not be removed or defaced. 
2.17 Hedges must be maintained to the size and height they were at the start of the tenancy.

Special Terms Annexure A: Page  of 1 6
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SECTION 3 - PETS 
3.1 Pets are only permitted with written consent from the lessor. Consent cannot be unreasonably 
refused under the Act. 
3.2 The tenant must: 
3.2.1 Keep pets under control and minimise noise; 
3.2.2 Maintain pet hygiene and vaccinations; 
3.2.3 Keep all pet areas clean and parasite free; 
3.2.4 Comply with local laws and body corporate by-laws; 
3.2.5 Keep cats indoors at night; 
3.2.6 Restrain pets in common areas; 
3.2.7 Remove droppings regularly; 
3.2.8 Dispose of deceased pets properly. 
3.3 The tenant confirms the fencing is adequate to enclose pets at the start of the tenancy. 
3.4 If fencing becomes inadequate, the tenant must notify the lessor and remove the pet until the 
fence is repaired. 
3.5 If the tenant breaches these terms and does not rectify within 14 days of notice, the lessor may 
apply to the tribunal for appropriate orders. 
3.6 Further conditions may be stated in the tenancy agreement where applicable.

SECTION 4 - OCCUPANCY AND USE 
4.1 Only persons listed in the tenancy agreement or approved in writing may reside at the premises. 
4.2 The lessor or agent may retain keys for lawful access. 
4.3 The premises must not be used for commercial activity or subletting without written consent.

SECTION 5 - END OF TENANCY OBLIGATIONS 
5.1 All keys, remotes and security devices must be returned. 
5.2 Carpets must be professionally cleaned if they were professionally cleaned at the start of the 
tenancy and evidence was provided. 
5.3 Damage caused by the tenant or their guests (excluding fair wear and tear) must be repaired. 
5.4 The tenant must remove all personal property and rubbish. 
5.5 The premises and gardens must be left in a neat and tidy condition. 
5.6 If pets were kept, fumigation is required. 
5.7 Evidence of carpet cleaning, repairs and fumigation must be provided where applicable. 
5.8 Remote controls must be returned in good working order or replaced at the tenant’s cost.

SECTION 6 - BREACHES AND COMPENSATION 
6.1 The lessor may claim reasonable costs resulting from tenant breaches, provided loss has been 
mitigated. 
6.2 Damages may be deducted from the bond in accordance with the Act. 
6.3 If the tenancy ends early due to tenant breach: 
6.3.1 The tenant must pay reasonable re-letting and advertising costs; 
6.3.2 The tenant may be liable for lost rent until a new agreement is entered into or until the end of 
the original term.
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SECTION 7 - INSURANCE 
7.1 The tenant must not cause the lessor’s insurance to be invalidated or premiums to increase. 
7.2 The tenant must insure their own personal property.

SECTION 8 - LIABILITY AND INDEMNITY 
8.1 The lessor is not liable for injury or damage unless caused by negligence or a breach of the Act. 
8.2 The tenant indemnifies the lessor for third-party claims caused by tenant actions or omissions.

 
SECTION 9 - INTERPRETATION 
9.1 “Premises” includes all fixtures, fittings and inclusions.

SECTION 10 - RENT INCREASES 
10.1 Rent may not be increased more than once in any 12-month period. 
10.2 The lessor must provide a minimum of 2 months' written notice prior to any rent increase. 
10.3 Any increase must comply with the Act.

SECTION 11 - DELIVERY OF DOCUMENTS AND COMMUNICATION 
11.1 Notices and communication may be sent via email to info@movedby.com.au or through the 
ManagedApp system. 
11.2 Tenants may contact the agent by: 
11.2.1 Emailing info@movedby.com.au 
11.2.2 Creating a new task within ManagedApp 
11.2.3 Responding to an existing ManagedApp task 
11.3 The tenant agrees to accept notices and communication by these methods where contact details 
have been provided.

SECTION 12 - ROUTINE INSPECTIONS AND PHOTOGRAPHS 
12.1 The lessor or agent may take photographs during inspections to compare with the entry and exit 
condition reports. 
12.2 Photos will not be used for marketing without written consent. 
12.3 Reasonable care will be taken not to photograph personal belongings unnecessarily.

SECTION 13 - PRIVACY 
13.1 The agent will comply with the Privacy Act 1988 and the Australian Privacy Principles. 
13.2 The tenant’s information may be disclosed to: 
13.2.1 The lessor; 
13.2.2 Tenancy databases, as allowed under the Act; 
13.2.3 Contractors, tradespeople and insurers; 
13.2.4 Courts, tribunals and regulatory bodies; 
13.2.5 Body corporate managers. 
13.3 The tenant may request access to and correction of their personal information. 
13.4 The agent will provide a copy of their privacy policy on request.
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SECTION 14 - UTILITIES 
14.1 The tenant is responsible for the connection, subscription and payment of telephone, internet 
and other services unless otherwise agreed in writing.

SECTION 15 - ADDITIONAL OPERATIONAL TERMS 
15.1 Air conditioning filters, ceiling fans, and exhaust fans must be cleaned by the tenant every 6 
months. 
15.2 Unsatisfactory or incomplete maintenance work must be reported to the agent in writing. 
15.3 All general maintenance requests must be made in writing through ManagedApp, unless the 
issue is urgent. 
15.4 Smoking is not permitted inside the property. 
15.5 The property may only be used for residential purposes. 
15.6 The tenant confirms receipt of Form 17a and Entry Condition Report (Form 1a). 
15.7 All manuals and documents must remain at the property. 
15.8 If the tenant requests a tradesperson and no fault is found or the issue is tenant-caused, the 
tenant is liable for the call-out cost.

SECTION 16 - WATER USAGE 
16.1 Where the premises are individually metered and water efficient, the tenant must pay all water 
consumption charges. 
16.2 If the premises are not individually metered, water usage cannot be charged unless otherwise 
permitted by the Act. 
16.3 Water readings will be taken at entry, during routine inspections, and at exit. 
16.4 Invoices will be issued quarterly and calculated based on the applicable water authority’s rates. 
16.5 The tenant must pay water usage charges as invoiced in accordance with clause 17(5) of the 
standard terms. 
16.6 Where the premises are individually metered, the variable component of sewerage usage may 
be charged to the tenant if itemised separately by the relevant water authority.
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SECTION 17 - REPAIRS AND EMERGENCIES 
17.1 All non-urgent maintenance requests must be submitted via ManagedApp by: 
17.1.1 Creating a new maintenance task with a clear description and photos or videos where 
possible; or 
17.1.2 Replying to an existing task if one has already been created. 
ManagedApp support: https://support.managedapp.com.au/hc/en-au/articles/360002745135 
17.2 The tenant must not carry out or authorise repairs unless the matter is an emergency as defined 
under the Act. 
17.3 In case of an emergency, the tenant must: 
17.3.1 Immediately phone the agency on (07) 3065 9117; and 
17.3.2 If time permits, also create an emergency task in ManagedApp with supporting details and 
media. 
17.4 If no response is received after attempting both phone and email (info@movedby.com.au), and 
time does not reasonably permit waiting for a reply, the tenant may contact: 
17.4.1 Pasquale from Innovative Plumbing on 0413 392 934 (plumbing) 
17.4.2 Charles Borg on 0424 283 119 (electrical) 
17.5 These contacts must only be used for genuine emergencies where there is immediate risk to 
health, safety or serious damage to the property. 
17.6 Any non-emergency repairs arranged without written consent may be at the tenant’s expense. 
17.7 Emergency repairs as defined under the Act include burst water services, blocked toilets, gas 
leaks, dangerous electrical faults, serious roof leaks, flooding, failure of hot water, and serious storm 
damage.

SECTION 18 - UNAUTHORISED ALTERATIONS AND INSTALLATIONS 
18.1 The tenant must not install or affix any fixture, shelf, hook, television mount, or electronic 
device (including Wi-Fi extenders, CCTV, or smart doorbells) without written approval from the 
lessor. 
18.2 Any approved installation must be removed at the end of the tenancy unless otherwise agreed in 
writing, and the area must be made good by the tenant at their own cost.

SECTION 19 - DIGITAL ENTRY AND SMART HOME DEVICES 
19.1 The tenant must not interfere with or reset any smart home system or digital lock installed at the 
premises without written approval. 
19.2 Any device or application associated with entry, automation or monitoring (e.g. air conditioning 
control apps, keypad locks, security systems) must be returned to factory settings and access handed 
over to the lessor or agent at the end of the tenancy.

SECTION 20 - LOCKOUTS AND LOST ACCESS DEVICES 
20.1 If the tenant locks themselves out of the premises outside office hours, they may be charged a 
call-out fee by the agency or a locksmith. 
20.2 The tenant is responsible for the full cost of replacing any lost keys, remotes, or access cards, 
including the cost of changing locks where required. 
20.3 All access devices must be returned at the end of the tenancy in working order. Any replacement 
costs for lost or damaged items will be borne by the tenant.
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SECTION 21 - MOULD PREVENTION 
21.1 The tenant agrees to ventilate the premises regularly by opening windows and using exhaust 
fans in bathrooms, laundries and kitchens. 
21.2 The tenant must notify the agent promptly of any signs of mould or water damage. 
21.3 Mould or mildew caused by the tenant’s failure to properly ventilate or clean the property will 
be the tenant’s responsibility to treat and remedy.

SECTION 22 - PUBLIC CONDUCT AND SOCIAL MEDIA 
22.1 The tenant agrees to raise any concerns about the premises, tenancy, or management services 
directly with the lessor or agent before making public statements or online reviews. 
22.2 The tenant agrees to use the RTA’s free dispute resolution service before posting any public 
comments or content (including social media or Google reviews) that may be defamatory, inaccurate 
or misleading. 
22.3 These provisions do not limit the tenant’s rights under consumer law or tenancy legislation but 
encourage resolution in good faith prior to publication.

Special Terms Annexure A: Page  of 6 6
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Information Statement Form 17a 

Pocket guide for tenants – houses and units

The Residential Tenancies Authority (RTA) is the Queensland Government statutory body that administers the  
Residential Tenancies and Rooming Accommodation Act 2008. The RTA provides tenancy information and  
support, bond management, dispute resolution, education services, and compliance and enforcement.

When renting…
You must
•  pay the rent on time 
•   keep the property clean and undamaged and leave it in the same condition it was in when you moved in  

(fair wear and tear excepted)
•  abide by the terms of the tenancy agreement
•  respect your neighbours’ right to peace and quiet

The property owner/manager must
•  ensure the property is vacant, clean and in good repair at the start of the tenancy
•  respect your privacy and comply with entry requirements
•  carry out repairs and maintenance
•  meet all health and safety laws
•  lodge your bond with the RTA
•   provide the day the rent for the premises was last increased in the tenancy agreement (for agreements that 

commence after 6 June 2024). The requirement to provide evidence of rent increase does not apply if the premises is 
purchased within 12 months of commencement, and the property manager/owner does not have information about 
the date of the last rent increase. This requirement also does not apply to exempt property managers/owners. 

Your tenancy details
Property owner/manager contact details

Bond number Tenancy end date

Emergency repairs contact/s

This information is for general guidance only. It is not legal advice. The RTA cannot guarantee the accuracy or completeness of the information provided.  
For more information refer to the Residential Tenancies and Rooming Accommodation Act 2008.

Changes to Queensland tenancy laws came into e!ect on 6 June 2024 and are being implemented in phases, 
changes include rent increase frequency and rules around rent bidding. 
Additional changes to Queensland tenancy laws came into e!ect on 30 September 2024. Key changes include 
maximum bond amount, reletting costs, rent payment methods, utility bills, evidence for bond claims, information 
sharing and false and misleading information. Upcoming changes from 1 May 2025 include updates to the rental 
application process, entry notice periods, entry frequency, protecting privacy, disclosing benefits and a revised 
process for request for fixtures and structural changes.
Learn more about these changes at rta.qld.gov.au or call us on 1300 366 311.

Page 1 of 8
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Moving in
Tenancy agreement
A General tenancy agreement (Form 18a), also called 
a lease, is a legally binding written contract between 
you and the property owner/manager. It must include 
standard terms and may include special terms (e.g. pool 
maintenance). It must also include the day the rent for the 
premises was last increased except where renting through 
an exempt property manger/owner.
You and the property owner/manager must sign the 
agreement and you should be given a copy.
Period of tenancy agreement:

•   Fixed term agreement – has a start date and an end 
date and you agree to rent the property for a fixed 
amount of time (e.g. 12 months)

•   Periodic agreement – when you agree to rent the 
property for an unspecified amount of time (there  
will be a start date but no end date) 

Unit/townhouse/apartment by-laws
If you are renting in a unit, townhouse or apartment 
complex you may have body corporate by-laws to comply 
with. The property manager/owner should give you a copy 
of the relevant by-laws when you start the tenancy. These 
are a set of rules relevant to your complex or building and 
form part of your tenancy agreement.
For information regarding body corporate laws, please visit 
the Body Corporate Commissioner’s website.

Bond
A rental bond is a security deposit you pay at the start of a 
tenancy and is lodged with the RTA. The property owner/
manager must not hold your bond. From 30 September 
2024 the maximum bond allowed to be taken is equivalent 
to four weeks’ rent, regardless of the weekly rent amount.
You can lodge your bond directly with the RTA using  
RTA Web Services. Alternatively, once the bond is paid, 
the property owner/manager must give you a receipt and 
complete a Bond lodgement online or provide you with 
a paper Bond lodgement (Form 2) which you must sign. 
The property owner/manager must lodge the bond with 
the RTA within 10 days. Check with the property owner/
manager. You will receive notification from the RTA once  
the bond has been lodged.

Bond increases 
Your bond can be increased if your rent is increased. Any 
extra bond money paid by you must be lodged with the  
RTA by the property owner/manager or you. You can do 
this directly via RTA Web Services. From 30 September 
2024 the maximum bond allowed to be taken is equivalent 
to four weeks’ rent, regardless of the weekly rent amount.

Rent
Generally you will be asked to pay rent in advance before, 
or when, you move in. 

•   For a fixed term agreement: a maximum of  
1 month’s rent in advance

•   For a periodic agreement: a maximum of  
2 weeks rent in advance

Your property manager/owner cannot, at the start of a new 
tenancy, solicit, accept or invite you to pay more rent in 
advance than what is allowed under tenancy law, or accept 
rent greater than this amount. 
You can’t be asked to pay more rent until the rent in 
advance has been used up.
When rent is paid electronically, you must arrange for the 
money to leave your account on a certain day, and the  
rent is considered paid on this day.
Property managers/owners must o!er tenants at least two 
options to pay rent. One of these options must not exceed 
reasonable transactional costs (costs beyond standard 
transaction fees), and it must be reasonably accessible to 
the tenant.

Before signing a tenancy agreement, property managers/
owners must provide a written notice outlining any associated 
costs incurred by using the payment methods o!ered. 
Additionally, from 1 May 2025 property managers/owners 
must disclose any financial benefits they may receive if the 
tenant uses a specific rent payment method. 
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https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/rta-web-services___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OjhhNmQ6OGIzMjI1MzBkZTU2ZWI5Y2FmZjg3NWEwY2RiNjcyZDc5ZGExMWRkMmNlYTE0NGJlNmQ5NjQ2YzBiNjYwNTgyMzpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/forms-resources/forms/forms-for-general-tenancies/bond-lodgement-form-2___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OjAxZDc6YmIxZDRiOTZkN2Y1YTZkZTMzZWU0MzQwZmJmYjFmMmI3YTEwZjdjOTk3OWI3NDM3MmQ4NzFjZGI1NTlhN2JhNzpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/rta-web-services/online-bond-lodgement___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OjU1MDk6ZDJmMjA1ODYwMGYwYWNjNjEwYjFmZTdkYjY4ZGZhNDlhNTJmNTRmMTQ1NWNhYzE1ZmM3ZjAwNGRhMThkODZiYzpwOlQ6Tg
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Rent increases 
Rent can only be increased if it has been at least 12 months 
since the current rent amount became payable for the 
residential premises.
Rent cannot be increased during a fixed term agreement 
unless it is stated in the agreement and even then  
2 months notice (in writing) must be given. 
Rent can be increased in a periodic agreement by giving  
2 months notice (in writing). 
Under the Act, the date of the last rent increase must be 
included in the tenancy agreement. Tenants have the right 
to request written proof of the last rent increase during 
the tenancy, and the property manager or owner must 
provide this information within 14 days. However, these 
requirements do not apply in the following cases:

•   Exempt Lessors: the Act outlines who qualifies as  
an exempt lessor.

•   For properties purchased between 6 June 2023 and 
6 June 2025: the requirement to include the date 
of the last rent increase in the tenancy agreement 
and to provide evidence of a rent increase upon the 
tenant’s request does not apply if the new owner or 
property manager does not have information about 
the previous rent increase. 

•   For properties being rented for the first time: the  
date of the last rent increase is the date the property  
is first rented.

Note: A property manager or owner is considered to have 
evidence of the last rent increase if they or their agent  
(such as a real estate agent, property manager, or lawyer) 
has this information. 
If you are concerned the rent increase may be less than  
12 months since the last increase for the residential 
premises, you can ask the property manager/owner in 
writing to provide evidence of the last increase.
Some rent increase rules do not apply to exempt property 
managers/owners. The Act provides definitions for an 
exempt property manager/owner.

Rent decreases
Rent decreases may occur when there is a drop in the 
standard of the property, a decrease in services provided 
(e.g. the availability of car parking), or if a natural disaster  
(e.g. flooding, fire) makes the property partially unfit to  
live in. Any agreement about a rent decrease should be  
put in writing and signed by the property owner/manager 
and tenant.
If rent has been decreased and later returns to the original 
amount, this change is not considered a rent increase 
within the 12-month limits under the Act.

Water usage 
You can be charged full water consumption costs only  
if the property owner/manager meets a specific set of 
conditions. Check your tenancy agreement and our  
website for more detail. 
Water bills may be issued quarterly or half-yearly. Check 
with your property owner/manager how often and when 
bills are issued. These bills must be provided by a property 
manager/owner within 4 weeks of receiving the document 
or the tenant does not have to pay.

Electricity/gas/phone/internet
Check your tenancy agreement – in most cases you will 
need to arrange connection and pay for the services. Check 
with the property owner/manager to clarify arrangements 
for internet or TV connections, satellite dish installation or 
solar electricity rebates (if applicable).
For general service charges in tenancy agreements and 
moveable dwellings, where tenants pay for utilities or  
other services, a property manager/owner must provide 
a tenant with a copy of the document from the relevant 
service provider that shows the charges. This must be done 
within 4 weeks of the property manager/owner receiving 
the document.
This requirement applies to individually metered utilities for 
moveable dwellings and it does not include service charges 
or utilities services that are included in the rent.

Entry condition report
The property owner/manager must give you an  
Entry condition report (Form 1a).
It is important for you to take the time and check the 
condition of the property at the start of the tenancy. This 
will help to avoid disputes about the condition of the 
property when you move out. You must complete the report 
and return a signed copy to the property owner/manager 
within 7 days. The property owner/manager must give you 
a copy of the signed final report within 14 days. 
To prevent disputes, the RTA strongly advises both parties 
ensure the meter reading is recorded in both entry and exit 
conditions reports at the beginning and end of the tenancy.
The RTA also recommends taking photos and attaching 
them to the report as proof of the condition of the property.
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During a tenancy
Maintenance 
You are responsible for looking after the property and 
keeping it, and any inclusions (like the oven), clean. The 
property owner/manager is responsible for ensuring 
the property is fit to live in and in a good state of repair, 
including carrying out general repairs and maintenance 
during your tenancy. They must also make sure the 
property complies with any health and safety laws.
Minimum housing standards, which clarify repair and 
maintenance obligations and introduce compliance 
mechanisms in enforcing these standards commenced:
• for new tenancies on 1 September 2023, and 
• for all tenancies on 1 September 2024.

Minimum housing standards
Minimum housing standards, which clarify repair and 
maintenance obligations, commenced for new tenancies 
(including renewed tenancy agreements) from  
1 September 2023 and for all remaining tenancies from  
1 September 2024. 
The property must meet minimum housing standards 
when the tenant moves in and throughout the tenancy 
agreement.

Routine repairs
You should notify the property owner/manager of any 
necessary repairs. They will generally carry out repairs or 
organise someone to do them. You should not carry out 
repairs without written consent. 
If you have notified the property owner/manager of a 
repair – by email, maintenance request, or a Notice to 
remedy breach (Form 11) – and they don’t make the repair 
within a reasonable time, you can apply for free dispute 
resolution at the RTA and may have the option to apply for 
a repair order from the Tribunal after conciliation.
When entering the property for repairs the property owner/ 
manager must provide the appropriate entry notice period. 
If you or your guests damage the property, you will have to 
pay for the repairs.

What to do for emergency repairs 
If the property owner/manager or nominated repairer listed 
on your tenancy agreement (or the front page of this guide) 
cannot be contacted, you can:

1.  arrange for a qualified person to carry out 
emergency repairs to a maximum value of 4 weeks 
rent (check your tenancy agreement to clarify what 
is an emergency repair). 

  If you pay the repairer, you will need to give the 
receipt to the property owner/manager who must 
pay you back within 7 days. Keep copies of all 
receipts. Alternatively, you can ask the property 
owner/manager to pay the repairer directly.

2.  Make an urgent application to the Tribunal for a 
repair order for the emergency repair.

Smoke alarms 
Property owners/managers must install, maintain and 
replace smoke alarms in rental properties, in line with 
Queensland legislation. Visit Queensland Fire Department 
(fire.qld.gov.au) for more information. Tenants also have 
responsibilities including testing and cleaning smoke 
alarms and replacing batteries (unless the battery is built 
into the smoke alarm in a way that prevents the battery 
being removed). See our website for more information. 

Fixtures
Fixtures can only be added with the property owner/
manager’s written consent and they do not have to bank 
agree to the request if they give a good reason.
A tenant experiencing domestic and family violence can 
arrange for a qualified tradesperson to change the locks  
in their rental property to ensure their personal safety.  
The tenant must provide copies of the keys to the property 
owner/manager unless the property owner/manager 
agrees to not being given a copy of the key.
A tenant cannot change locks to common property in 
community title schemes. 

Connect with us

LinkedIn YouTube eNews Podcast
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https://protect.checkpoint.com/v2/r01/___https://www.linkedin.com/company/residentialtenanciesauthority/___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OjA5NTU6YmY1N2IzNTdhZjA2MWNlZjE4MzM5NDdkMmU5MjBmYzUzOGFmMDc4Y2YzNmExNDYyN2ZlMzVlNzVhNDZiYmMzOTpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.youtube.com/c/RTAQueensland___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OmUyYzM6M2FmNTgzNmY3NzU5N2NkODA3MjU0NzdjZDYxNjdiYmQ4MmUyYzRjOTY3NWU4YzMzMjJmOGJmY2EyZTBmYWE3MTpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/news___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OmQ3ODU6NmFmNDYxODE4NWQyNDVkZDY2MmY5MDZhNWMzNzAyZmFkMmIyZGYyZDFhMmNjYzkxODljNmRlZjJlYjM4MTg3OTpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/podcast___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OjNiZjk6OTNhMzI1OTU3ZjU5OGI4NzdiYzNkNjU2M2VkZGRjMWRhZDBiZmU3ZDBjYjM2ODgzNmY3MDZkOTY0YTg3NWNkODpwOlQ6Tg
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Requesting to rent with a pet 
If you wish to keep a pet at the property, you must seek 
written approval from the property owner using a  
Request for approval to keep a pet in rental property  
(Form 21).
The property owner must respond in writing within 14 days 
after receiving your request. 
•  If they approve, they can outline additional 

reasonable conditions for the approval of the pet. 
You may agree to the outlined conditions or try  
to negotiate.

•  If they do not approve the request, they must 
provide a specific reason under the legislation for 
rejecting the request.

When considering keeping a pet, you must also adhere to 
other applicable rules such as house rules, local council 
laws or body corporate by-laws.

Inspections and viewings
Routine inspections can be carried out every 3 months 
to ensure the property is well cared for and there are no 
maintenance or health and safety issues. 
The property owner/manager may also need to enter the 
property for repairs or a viewing if it is being re-let or put up 
for sale. In most cases they must give you an Entry notice 
(Form 9) before they can enter. However, they may enter 
in an emergency or if you verbally agree with the entry. 
Entry must occur at a reasonable time. For open home 
inspections (when multiple inspections occur at the same 
time), your written consent must be sought by the property 
owner/manager. Visit our website for more details.

Sub-letting and co-tenancies
If you want to rent out a room or part of the property, you 
must seek written permission from the property manager/
owner and they must have good reason to say no. 
Check your tenancy agreement first, talk to your property 
owner/manager and get any agreed arrangements in 
writing. Head-tenants have the same responsibilities as a 
property owner/manager including giving their sub-tenant 
a receipt for bond money paid and lodging the bond  
with the RTA.

Problems
If you do something wrong 
If you breach the agreement, the property owner/manager 
can issue a Notice to remedy breach (Form 11).
Example: you don’t pay the rent as per the tenancy 
agreement and it remains unpaid for 7 days or more or  
you do not keep the property in the agreed condition. 
If you don’t fix the problem you may be given a Notice to 
leave (Form 12) by the property owner/manager.

If the property owner/manager does something wrong 
If the property owner/manager breaches the agreement, 
you can issue a Notice to remedy breach (Form 11).
Example: the property owner/manager fails to keep the 
property well maintained, does not respond to a repair 
request or enters the property without the correct notice. 
If you have notified the property owner/manager of a 
repair and they have not taken action within a reasonable 
timeframe, you may have the option to apply to the 
Tribunal for a repair order.

Resolving problems
Good communication is the key to resolving most 
problems. Find out your rights and responsibilities and 
talk to the property owner/manager directly. If this does 
not work, the RTA’s free and impartial dispute resolution 
service may be able to help. If it remains unresolved, you 
may be able to take the matter to the Queensland Civil  
and Administrative Tribunal (QCAT). 

Extending your fixed term tenancy 
If you want to stay on under a new fixed term agreement, 
and there are no changes other than the end date, you 
and the property owner/manager should sign a letter or 
statement that includes the new date.
If there are changes to any of the terms of the agreement, 
the property owner/manager will need to prepare a new 
written tenancy agreement and you must both sign it 
before the old one ends. If there is a significant change 
(e.g. a rent increase you think is excessive) you can dispute 
it, but only after you’ve signed the new agreement. 
Note that the rent cannot be increased unless at least  
12 months have passed since the last rent increase and a 
property manager/owner must o!er tenants at least two 
options to pay rent. One of these options must not exceed 
reasonable transactional costs (costs beyond standard 
transaction fees), and it must be reasonably accessible  
to the tenant.
If the end date of a fixed term agreement goes by without 
any contact between you and the property owner/manager, 
it continues as a periodic agreement.
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https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/forms-resources/forms/request-for-approval-to-keep-a-pet-in-a-rental-property-form-21___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OmUwZTc6OTU1NzIxMTU3MDFlMTAwNGMyMWY3YzRiOTkxODA5NmQ0ZDM4MjA1MzRjN2MyZmVlNjRhMjgyOTAwZDMzOTA1MTpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/forms-resources/forms/request-for-approval-to-keep-a-pet-in-a-rental-property-form-21___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OmUwZTc6OTU1NzIxMTU3MDFlMTAwNGMyMWY3YzRiOTkxODA5NmQ0ZDM4MjA1MzRjN2MyZmVlNjRhMjgyOTAwZDMzOTA1MTpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/forms-resources/forms/forms-for-general-tenancies/entry-notice-form-9___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OmRjMTE6NzBiNjRkYjllNjJiYWEyYzhjM2YyZTIxOWMzNzE3NGNmODQ4NTY2NWE3ZGNiNTIwZTE4NTZhOTg4OTBjNDY1ZDpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/forms-resources/forms/forms-for-general-tenancies/entry-notice-form-9___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OmRjMTE6NzBiNjRkYjllNjJiYWEyYzhjM2YyZTIxOWMzNzE3NGNmODQ4NTY2NWE3ZGNiNTIwZTE4NTZhOTg4OTBjNDY1ZDpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/forms-resources/forms/forms-for-general-tenancies/notice-to-remedy-breach-form-11___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OmNlM2M6MjFlZjk5ZTlkZGUyNmY5OTZkNTg3MTBhMTlkMzM2MzM0NjI0OGNkYTcxZjZhYTdiZjAwMWY1Y2ZmNzFhYjk4ZDpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/forms-resources/forms/forms-for-general-tenancies/notice-to-leave-form-12___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OmM3NjA6NTdkY2FlOTViOWU2NWE2NjY0NzM1ZGZmMTZkOWIxYjAzNDYxZDljNzM3MGE2MWQ1MGYwNjcyNTJjYWQxMTdkNDpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/forms-resources/forms/forms-for-general-tenancies/notice-to-leave-form-12___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OmM3NjA6NTdkY2FlOTViOWU2NWE2NjY0NzM1ZGZmMTZkOWIxYjAzNDYxZDljNzM3MGE2MWQ1MGYwNjcyNTJjYWQxMTdkNDpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/forms-resources/forms/forms-for-general-tenancies/notice-to-remedy-breach-form-11___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OmNlM2M6MjFlZjk5ZTlkZGUyNmY5OTZkNTg3MTBhMTlkMzM2MzM0NjI0OGNkYTcxZjZhYTdiZjAwMWY1Y2ZmNzFhYjk4ZDpwOlQ6Tg
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Moving out
Ending your fixed term or periodic 
agreement
You cannot move out at the end of a fixed term agreement 
without giving notice.
If you wish to leave you must give 14 days notice in  
writing. If the property manager/owner wants you to leave 
they must give you 2 months notice. 
You must continue to pay rent until you move out.
You must leave the property in the same condition it was 
in before you moved in, fair wear and tear excepted. 
Remember to disconnect your electricity, gas, telephone 
and internet from your current property and re-direct your 
mail when you move out. 

Breaking your tenancy agreement 
If you break the tenancy agreement (e.g. you decide to 
leave early), you may be responsible for reletting costs. 
Reletting costs for fixed-term agreements are calculated 
based on how much of the lease has expired. The specific 
reletting costs depend on how much of the agreed tenancy 
duration has passed when a tenant  vacated:

• Less than 25% = 4 weeks rent

• 25% to less than 50% = 3 weeks rent

• 50% to less than 75% = 2 weeks rent

• 75% or more = 1 week’s rent

•  For agreements up to 3 years it’s the lower amount 
of the specified reletting costs or the rent until a 
new tenant moves in. 

Excessive hardship 
If you experience excessive hardship and are unable to 
continue the tenancy, you can make an urgent application 
to QCAT to end the tenancy. 
Examples of excessive hardship can include serious illness 
or loss of employment. 
The person applying to QCAT will need to show evidence 
of their circumstances. QCAT may make orders regarding 
compensation to the property owner/manager and 
terminating the tenancy from an agreed date.

Exit condition report
You should complete an Exit condition report (Form 14a). 
It shows the condition of the property when you leave 
and compares it to the condition of the property when 
you moved in. If possible you should try to arrange a final 
inspection with your property owner/manager. 
The property owner/manager should complete their side  
of the report, sign it and return a copy to you within  
3 business days of receiving it. 
To prevent disputes, the RTA strongly advises both  
parties ensure the meter reading is recorded in both  
entry and exit conditions reports at the beginning and  
end of the tenancy.
The RTA also recommends taking photos and attaching 
them to the report to prove the condition of the property.

Getting your bond back 
You get your bond back at the end of the tenancy as long 
as no money is owed to the property owner/manager  
for rent, damages or other costs. You can apply on,  
or after, handover day to have your bond money returned. 
You need to provide the RTA with your contact details, 
forwarding address and bank account details to receive 
your bond refund. You can update your details quickly and 
easily online using RTA Web Services.
Bonds can only be refunded into Australian bank  
accounts. The quickest and easiest way to get your bond 
back is an agreed refund between you and your property 
owner/manager.
Rental bonds lodged on or after 30 September 2024 
will require supporting evidence to be provided to a 
tenant/resident when a property manager/owner claims 
or disputes a bond refund request. This must be done 
within 14 days of the bond claim or dispute. Not providing 
supporting evidence to a tenant/resident when a claim or 
dispute is made against a bond is an o!ence. 
For rental bonds lodged with the RTA before 30 September 
2024, a 12 month transitional period from 30 September 
2024 to 30 September 2025 applies. Evidence does  
not need to be provided for bond claims until after this 
period expires for bonds lodged with the RTA before  
30 September 2024. 

If you and the property owner/manager agree on the 
refund amount
You and the property owner/manager can request a bond 
refund online using RTA Web Services. Alternatively, you and 
your property owner/manager must sign the paper based 
Refund of rental bond (Form 4) and submit it to the RTA. 
The RTA will refund the bond as directed within a few days.
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https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/forms-resources/forms/forms-for-general-tenancies/exit-condition-report-general-tenancies-form-14a___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OjVhZGE6ODY2ZDY4NWVmNmNjZDE0OWQ3ZDJlODEyZWVhY2ZmNTljZDQxODA0NzY1NTE1ZTE1NzFmNDM4NWRhM2JhN2JhZDpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/rta-web-services___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OjQ3NDA6ZjBlN2I2MDNkMGZjZmU5NTI1NzQ4ZGEyODAwY2JmMTY1YzNmMDAzYjE0ZjU4NzVlYTk0MTQzZjBlOGU2ZWQxZjpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/rta-web-services___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OjQ3NDA6ZjBlN2I2MDNkMGZjZmU5NTI1NzQ4ZGEyODAwY2JmMTY1YzNmMDAzYjE0ZjU4NzVlYTk0MTQzZjBlOGU2ZWQxZjpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/forms-resources/forms/forms-for-general-tenancies/refund-of-rental-bond-form-4___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3Ojc2MGQ6Y2I3ZWVmZGFkMWRhNzI0M2Y4YzU2NGJjN2Y3MmJmYjM0ODM0ZGUwZGNlZWY0ZWQ2NjFhY2FhYmU2MTQxOGVkNDpwOlQ6Tg
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If you and the property owner/manager disagree
The RTA encourages you and your property owner/manager 
to try and resolve any issues in the first instance. Either 
you or the property owner/manager can submit a bond 
refund form online using RTA Web Services or the paper 
based Refund of rental bond (Form 4). 
The RTA will process the first refund request made 
(Party A). If the other person (Party B), whose signature/
agreement is missing, disagrees with Party A’s refund 
request, they can dispute the claim within the timeframe 
stated to prevent payment.
The RTA will send Party B a Notice of claim and Party B 
can disagree digitally via Web Services or submit a  
Dispute resolution request (Form 16) to the RTA by the  
due date. If the RTA does not receive a digital response  
via Web Services or a completed Form 16 from Party B 
within the 14 day period as stated on the notice, the bond 
will be paid out, as directed on Party A’s bond refund form.
If Party B disagrees on the bond refund through the above 
process, it will commence the dispute process with the 
RTA’s dispute resolution service where a conciliator will try 
to help resolve the disagreement. If agreement is reached, 
both parties will need to sign a bond refund form and the 
bond is paid out as what is agreed in this process.
If agreement is not reached, Party B (the person who 
disputed the refund form) can apply to QCAT for a decision. 
They must do so within 7 days and notify the RTA in writing 
of the QCAT application within the correct timeframe.
If no QCAT application is lodged by Party B within the 
7 day timeframe, the RTA will pay the bond as directed 
on Party A’s bond refund form. More details on dispute 
resolution are available at rta.qld.gov.au and information 
about QCAT can be found at qcat.qld.gov.au.
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https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/rta-web-services___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OmYzYmE6NjBhMGY5ZTM4ZTRlMjViYTEyODZjZjlkZWE2YmFhN2I3NDllMGVjMzRkNzJiYzg0YzdmY2I5YTkyNDQ2YzYwNTpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/forms-resources/forms/forms-for-general-tenancies/refund-of-rental-bond-form-4___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OmE1ZGM6OWE0MDdhYTkzYzBiZTViN2ZkNzhhZGM1YmY1ZmJjMjkyMDYzZmQwMWRjNTc4M2U1YmY3NjA2OTg1MTdiODdiYjpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/forms-resources/forms/forms-for-general-tenancies/dispute-resolution-request-form-16___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OmVmNzk6YmFjMjc0ODc0NTZmMTZjNGU3MDk3YWY1OTllZmI4OGVhNTE4YmUzZDBiMTQwOGZlMmExNDdhNTkxYjkxMzk3YjpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OjA4NDQ6NGYyYTFkNDdhOTRlMzhlOWYyZDliMDRlMWFjZWFhZTRkYzU5Yzg1Yzg0ZmU3ODQyZmY2Y2M0MTZlN2E5MTUxMjpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___http://qcat.qld.gov.au/___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OjRiNGM6NzcxOTViNGQ2YWI0MGY5ZGVjYWM1MjRjZDZhYjU5MWJhMDczZGY1MTVkYzRmNGI4MmY1ZjAzYzcxMDI1Y2JlZjpwOlQ6Tg
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Stay informed
Sign up for news and useful information about 

renting in Queensland rta.qld.gov.au

Domestic and family violence support
Domestic and family violence in  
a rental property
Domestic and family violence is any form of violence or 
abuse where the abusive person is a spouse (including de 
facto), an intimate or dating partner, a family member or an 
informal carer.
A person who experiences domestic and family violence in 
a rental property has rights under tenancy law, even if they 
are not named on the tenancy agreement.
If someone in a rental property is experiencing domestic 
and family violence and no longer feels safe living in the 
property, they can end their interest in a tenancy agreement by 
providing the property owner or manager seven days notice of 
their intention to vacate supported by relevant evidence. They 
can vacate before 7 days but they are responsible for paying 
rent until the end of the 7 day notice period.
Tenants can complete a Notice ending tenancy interest 
(domestic and family violence) (Form 20) to end their 
interest in a tenancy agreement. 
Tenants and property owners/managers can also 
complete a Bond refund for persons experiencing 
domestic and family violence (Form 4a) to request a  
rental bond refund for their bond contribution or a tenant’s 
bond contribution due to a tenancy interest ending on 
grounds of experiencing domestic and family violence. 

It is critical that property owners/managers maintain the 
privacy of a tenant who is experiencing domestic and family 
violence to ensure their safety. Penalties apply for those  
who do not follow the legislated requirements. Learn more 
about your rights and responsibilities at rta.qld.gov.au.
A person can also apply to QCAT to:
•   end the tenancy agreement 
•   be listed as the tenant
•   remove the name of the person who has 

committed an act of domestic violence from  
the tenancy agreement

•   prevent their personal information being listed in a 
tenancy database where a breach of the agreement 
is a result of the actions of a person who has 
committed an act of domestic or family violence.

Every person has a right to feel safe and live free from 
violence. If there is violence in your home, you may be able 
to apply for a domestic violence order (DVO). 
Visit the Queensland Courts website courts.qld.gov.au for 
more information on domestic violence orders.
If you are a!ected by domestic and family violence and/or  
sexual abuse, you can contact any of the organisations 
below for free and confidential support and assistance.

Pocket guide for tenants – houses and units (Form 17a) Information Statement  
Form 17a – v17 Sep24 Copyright © Residential Tenancies Authority ISBN: 978-0-9586156-1-7

Residential Tenancies Authority 
w rta.qld.gov.au
t 1300 366 311 (Mon – Fri: 8:30am – 5pm)

Emergency
Police, firefighters or ambulance
t 000 (triple zero)

Tenants Queensland
w  tenantsqld.org.au
t 1300 744 263

National Relay Service
Assistance for people who are deaf and/or find it hard 
hearing or speaking 
t  133 677

Lifeline
Crisis support and suicide prevention services
t 13 11 14

DV Connect
Domestic, family and sexual violence support services
w  dvconnect.org
t 1800 811 811 – Womensline
t 1800 600 636 – Mensline
t 1800 010 210 – Sexual Assault Hotline

1800 RESPECT
National sexual assault, domestic and family violence 
counselling service
w 1800respect.org.au
t 1800 737 732 

Aboriginal Family Domestic Violence
Victims rights, counselling and financial assistance
t 1800 019 123

Other languages: You can access a free interpreter 
service by calling the RTA on 1300 366 311  
(Monday to Friday, 8:30am to 5:00pm).

Contact information 
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https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/news___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OmFmNWY6YTdhOTQ3MTdmNGZjZDVhZjQ5MDIxY2I3MjA2NmE2NWM1ZTlkOWZkOTM5MzE1OTUxMjY0MTQ5MmMxYzZjM2ExYjpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/notice-ending-tenancy-interest-domestic-and-family-violence-form-20___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OmMzY2M6YjUzMGQ0YTdkZDFjYzc2ZTcwZTc2NDcyMWFiODYwNDQ3MjY3YzdlNWY5Zjc5MzJlYTIzY2UzZjA3YWQ0YTVjZjpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/notice-ending-tenancy-interest-domestic-and-family-violence-form-20___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OmMzY2M6YjUzMGQ0YTdkZDFjYzc2ZTcwZTc2NDcyMWFiODYwNDQ3MjY3YzdlNWY5Zjc5MzJlYTIzY2UzZjA3YWQ0YTVjZjpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/bond-refund-for-persons-experiencing-domestic-and-family-violence-form-4a___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OjIwZDc6MmFiMjFmZTdhZGU1YTgxYmIxMWI3ZTg5M2JmZThhYzk1NGQ4N2UyMmM0OGY0ODQ0ZjZmMGY0ZmY3Y2E1ZTdhZDpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/bond-refund-for-persons-experiencing-domestic-and-family-violence-form-4a___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OjIwZDc6MmFiMjFmZTdhZGU1YTgxYmIxMWI3ZTg5M2JmZThhYzk1NGQ4N2UyMmM0OGY0ODQ0ZjZmMGY0ZmY3Y2E1ZTdhZDpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OjFiYzY6ZWJiNzRjY2Y5NzRkMzI2ZDMwYTNkNWZiNDI5Yzg2Mjc2YmRlZjVhZDNjNzViYmJiMGJmMjRlMjI0NWUyZTYyMDpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___http://courts.qld.gov.au___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OjU0NjU6YzNhNTc1NmNlZjg2ZmI3Mjk4MDFkMmU5YTE5MzA2NDkyYTkxYzI5NDYyZmE2ZDdjMGUwNjUwOTNhZjgzNTE4NDpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___https://www.rta.qld.gov.au/___.YXAzOmJlbGxsZWdhbDpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDoyMmY5OWI1ZjA3NzRjNjc4MDYxNmZmN2UwN2YxMWM0Njo3OjFiYzY6ZWJiNzRjY2Y5NzRkMzI2ZDMwYTNkNWZiNDI5Yzg2Mjc2YmRlZjVhZDNjNzViYmJiMGJmMjRlMjI0NWUyZTYyMDpwOlQ6Tg
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